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YBaxaemMbi abOHeHT!

Bnarogapvm Bac 3a 10, 4TO Bbl BbIbpanu ycnyry «baza.

Mol npegnaraem Bam HeCnoXHble B UCNONb30BaHUN, AOCTYMNHbIE MO LieHe U COBPEMEHHbIE TENEKOMMYHUKALUOHHBbIE YCIYrU.

BmecTe ¢ TenedoHHbIM HOMepomM «bazay, Bbl nonyyaeTe Lenbiii KOMANEKC YCIyr U BO3MOXHOCTEN NO ynpaBneHuio Baimmm 3soHkamu (BATC) n moxeTe caMoCTOATENBHO
KOHUrypupoBaTb UX COCTaB nof CBoW NOTpebHoCTU.

IMonHBIN CIMCOK OCHOBHLIX M AOMOSTHUTENbHBIX YCnyr «baza», npaBuna nonb3oBaHWs, MHCTPYKLNK, a Takke OTBETbl HA YacTo 3agaBaeMble BOMNpPOChl Bbl MOXeTe HanTu Ha
HalleM canTte www.gobaza.ru.

TenedoHbl TEXHNYECKOWN NOOAEPXKKN:
(495) 500-0099

(495) 510-5757

1 CocTtaB abOHEeHTCKOro Komnmekra

Mpwn nokynke komnrekTa «baza» Bam npegocTaBnseTcs CKpeTY-kapTa, Ha KOTOPOW HanevaTtaHbl Baw TenegoHHbIn Homep «baza», PIN-kogpl (anvHHbIn PIN 1, kopoTkuid PIN
2) n naponb A4ns goctyna B JInYHbIA kKabMHET nonb3oBaTens.

PIN-koabl npegHa3HayeHbl Ansi 00CTyna K ycnyram cBA3n 4epes FonocoBoe MeHI cUCTeMbI (|VR), KOTOpO€ OAOCTYMNHO Mo Teﬂed)OHHblM HOMepaM:

(495) 500-0085, (499) 500-0085, (498) 600-0085.

OnunHein PIN-kog (PIN 1) ucnonb3yetcs, ecnu Bel coBepLuaeTe BbI30B ¢ TenedoHa, HOMepP KOTOPOro He yka3aH B CNMCcke HOMepOoB aBTopusauun B JInyHom kabrHeTe
nons3oBarens.

KopoTtkuin PIN-kog (PIN 2) ucnonb3syetcs, ecnu Bbl coBepLuaeTe BbI30B € TenedpoHa, HOMEp KOTOPOro yKasaH B Cnuncke aBTopusaumm B JIMYHOM kabuHeTe nosb3oBaTernsi.
Maponb NnpegHasHayeH ansa gocrtyna kK Ycnyram yepes JInyHbi kabuHeT nonb3oBartens (web-nHrepdgenc).

I'Io>|<any|7|CTa, XpaHUTe OaHHYHO I/IHd)OpMaLI,MI'O BHe [0CTyna NOCTOPOHHUX JNLL, 4YTOOLI M36EexXaTb HEeCaHKLMOHNPOBAHHOE 1CMNOJ1Ib30OBaHUe Bawero Homepa!


http://www.gobaza.ru/

2 HDoctyn B JINYHLIN KaOUHET

JInuHbI KabuHeT nonb3oBaTens npeaHasHaveH Ang yrpasneHus ycrnyron «bazay», HaCTPOMKN pasnuyHbIX NapaMeTpoB, CO3AaHNs U peaakTMpoBaHus cLeHapues

nepeagpecauum, paboTbl rofloCOBOV MOYTHI, @ Takke AN UHOPMUPOBaHMS aboHEHTa O 3aKa3aHHbIX YCIyrax, COCTOSIHAM NMLIEBOrO cYeTa, 3akasa AOMOSTHUTENbHbIX YCIyr U
TapUMHbIX ONUUIA, MONYyYEHNs AeTanunsaummn BbI30BOB.

Onsa paboTbl C cUCTEMON 3aiauTe Ha UHTEPHEeT-cakT www.gobaza.ru.
B BepxHel yacTu canTa Bbl yBuanTe ccbifiky Ha gocTyn K JIMYHOMY KaBUHETY, KITMKHUTE MO CCbISIKE.
Bbl Takke MoxeTe nonacTb B JInYHLIN kKabUHeT, HAabpaB B agpecHon cTpoke Bawlero 6paysepa agpec https://Ik.gobaza.ru

Ona 6uaHeca  JomallHWiA MHTEPHET U TB @ ObpaTHan cef3b 8 NuuHblii ka6uHet (9 onnara

- b +7(495) 500-00-99 BbIBPATb HOMEP
TR OISVAS! i

Onvcanve Tapudsl [aekynuTe Omnata  [JlokyMeHTsl  HoBocTv  FAQ

MHOTOKAHANBHbIV
MOCKOBCKWI HOMEP
3A 1 AEHDB!

HALLW YCITYT A

e Dbaza Oduc % baza MobuibHas

¥Yaobroe, BEICTDOE W HAAEKHOS CReACTED TENEMOHM3ALMN
B13Heca He3 HeobXoAMMOCTI MPCKAZAKA HOBEIX IMHUA 1N TENeGoHIY AR YUETa KMEHTOS, WX 0BpaLLeHui 1
MoKy CTAUNOHaPHOR oducHOR ATC ONTUM33LMY PaBOoUMX NDOLeCCoB.

HagexHoe BuaHec-pelueHye C NoLAepXKol BCTDOeHHOM


http://www.gobaza.ru/
https://lk.gobaza.ru/

B oTkpbIBLLENCA (hOpME perncTpaumm BBeAUTE FNOMMH, Naposib U HAXXMUTE KHOMKY «Bxoa».

°e DAZA

Tornk: [4995022801 |

Mapone: |oooo..o. |

3abwinn napons?

NoruH — Baw TenedoHHbIN HOMep «baza», ykasaHHbIW Ha ckpeTy-kapTe, B 10-Tn 3Ha4yHoM chopmaTte. Hanpumep, 4995022801.
Maponb — naponb Ans goctyna B JIM4HbIA kKaBMHET NONb30BaTENS, YKa3aHHbIA Ha CKpeT4-KapTe.

Ecnu YKa3aHHadA Mchopmau,vm BBegeHa Bamu npaBunbHO, TO NOCIe aBToOpU3alunmn Bbl nonagete Ha rmaBHYIO CTpaHuLy JInyHoro kabuHeTa.



708112 Ot goreocga: bada obWe (1955855995)
27.04.2016

HHTEDHET - Marazun

123450, r. MocKBa, yA. /lecHas, 0.1

cebaza
NEAYROLKErs PICHETHOM D NepHoaa: 01072017
[loroaop JOE112 - Coctoanme cuEta

CocToRHME CuliTa no aorosopy N0 708112

Mapar emcmosesa 4000.00 pyh.

PerorEnsyEnan Cynna nnatema; 0.00 pyb.

Foamaerein sbonenT!

Dlopnuianr Ause paaman, ST & 01,03.3017 1. WaMwAREC ROPIGE DROETARINMI IEGISUE B (IRPRAIEREORARNRIT MAORGN WERILY AEORRRTARN (CAYT CARACTRA <biazas.
o < EN HecTHORD o " BxCaRWMY Brt08os Ge3 no NEAENAGM HB HOMEDS YENYT CeMeicTEs sboza= (sbazs MoBunenans, <baza Oducs)
nAETa we EsARAETC.

EOGARNTEABY I HRGIDHALMI MOXHE NAAYHITE NG TensdoNy f eyl A0 Ly i (495)500-0053

Yramacnmp sbonentl
INR NEREEAAN K HACTRARKAN YAPADNENNE YEnyrol (HESERA 1 EURNARMIE ARPAAARACALML, FINBSORNE NOTA, IRyEoRNe Salni, BATC) neronbayite nywer HacTpoii yenyre® m sesio enena,

FEasacHER a50HEHT!

N ncpenoae yeaye "baza Odue” n “bata " nany wpr

NACHGAS [TSPECE UNCAD METALE). HANGCLASTTERHNG & MESALE NACESCAS SEIHEMTIKER NABTA EVZET CNAKS B ,Qem:

ELnn cyrre: SEMEEABIA CPRACTE MA AHUSBON CIeTe AluMENTS B MOMERT CONCaRAn ADOHERTCROR MNATE SyaeT NESUCTATINAD, 10 dEneXEE CUSRITES CTIMCANE He DyayT, & npesucragnsme yooyr cenam byaes Nucne Gananta nMuEBdr CiETa Ha
ANATA CTMLETCA B ofineme, OCTABLUMKER AWER B TEKYLUAN MECALE, W NDEACITABARHIE YCAYT CBANM SyaeT soacincantno.

Now sran l'\.’IKFI-NHNE MARY T8 B PAMKAX BAwers Tapmdmoro nnams byayt npeavcrasnenm Ban e obeene, EUnMETtEy aFeR 8 TERYWEN NECRUe,

B MSewaHIE STEARNEHNE YEAYF CAAIM B AfHE CNUCANUE ASoneirckol Anamd npocum BAC JARANES KEHTRORUPABAT, W Nonanve, Sanake Bawers nuwsnars cueta. Tonyins Gananc BAErs NHUSBOFD CYSTA # CYMMY DOKOMEHAYEMOIT NNATEWA Bld MHOMATE yIHATH B Ruunan kaBumere
noneageatenn yenyr "bala” 8 passene “Coctonmme cueta’.

Tanwe Bid HAMETE YEAIITL CANH KONTAKTHIE SaHie (HOMER Tensdona AnR vk EMS i) , anper T il nouma) 8 T n Misinoe KaSanete nenLaIcRaTens yemyr "6a7a”. B amon cnyuar cucrenn antaundopruponanus Syaer confusam, Ban o
SOCTORMIN BALSErD TMUEEGD CUETA 58 MECKORERD OmER OO CNCARAE SEOMERTCRON AT,

i Patiad

Econ Bu xotwie nenyate und C nosore cueta (nocne RaunchEni) it aapec 1 momep mak tenedona anw pac

Midioprarpan ob cbnexic 4955855995 goronopa 708112

Tun ofieexra gorosope;
Bryrpensnni maswtndvratop:
| a7 nogxrscuenin;

Cuctunmme;

E-riail ane paceeinun;
testi@ct.cnt.n

Ha rnaBHon cTpaHuLe JInyHoro kabuHeTa Bbl cmoxeTe yBUAETb OCHOBHYIO MHGpOpMaLIMIO O NoMnb3oBaTerne, 0 COCTOSAHUKM Baluero nuuesoro cueTta, pekoMeHayeMon cymme
nnartexa B crieqyloLLlem pacyeTHOM nepuoae, a Takke pasnumyHblie MHOpMaLMOHHBIE COObLLEHNST ANA aDOHEHTOB.

Ob6paluaem Balle BHMMaHue Ha nome BHU3Y CTPaHULIbl, B KOTOPOM XernaTenbHO cpasy ykasaTb Ball agpec anekTpoHHOM NoyThbl U HoMep Baluero mobunbHoro TenedoHa,
€CINY OHW He BbINK 3anofHeHbl aBTOMATUYECKW NP NOKYMKe KOMMIEeKTa.

[JaHHas nHdopmaLums ucnonb3yeTca Ans pacchiku Bam yBegoMneHuii o coctosiHum 6anaHca Balero nuueBoro cyeta, a Takke AN OTNpaBKy HOBbIX aBTOPU3ALIMOHHBIX
napameTpoB (noruHel, naponu, PIN-kogpl) B cnyyae nx 3aMeHbl.



Tun ofbeKTa AoroEOpa:

BHYTPEHHWIA naeHTUhUKaTOp: 7
NaTa noakAHEHWA: 4

CocToaHKuE: /7

E-mail ans pacceinok: A
test@ect.cnt.ru

MoBWNEHEIA TenedoH ana SMS;

9261234567

B ocHOBHOM MEHI0 B NEBON YacTu CTpaHuLbl yKa3aH nepevyeHb MNyHKTOB, KOTOPbIE O6paT|/|Te BHMMaHNE Ha HEKOTOPbI€ BaXHbl€ MYHKTbl 3TOI0 MEHIO!:
no3BonsoT Bam nony4yunTb MHd)OpMaLI,I/IlO 0 pac4eTax 3a ycnyru, Tapl/l(bHOM nnaHe,
OCTaTKe BKITIOYEeHHbIX MUHYT, 3aKa3aTb AeTalin3auunio BbiI30OBOB, CMEHUTb NMaporib

poctyna B JINYHbIV KaBVHET 1 Tak ganee.

-8 CocTtoaHMe cuéta
HO Mpolnsie Neproas
0 CoBbmva No aorosopy
#0 CnocoBel onnarsl

O KBWTEHUWA Ha onnaTty

+O Tapudbl

HO [leTann3aums yenyr

0 OCTETOK MUHYT

O ABoHyCTpOHCTBE

0 BROKKMPOBKK

+0 MapamMeTpel yenyr

0 3aMeHa CKPETY-Kap Tl

0 MlononHUTENEHEIE YOIy
-0 HoMepa aETOpMIaLMK

O HacTpoitkn yonyria

;»-o NononHWTENBHD

>O NzMeHTe Nnapone
0 CMeHa nuuHoro kafiuneta
~C Beoon

MapameTpbl ycnyr

B naHHOM pasgene MOXHO YCTaHOBUTb MaKCMMaribHOE KONMYeCTBO
COeOUVHUTENBHBIX NMMHUIA (OAHOBPEMEHHBIX BLI3OBOB NMPW 3BOHKaX Ha HoMep «baza»
Unu ¢ Hero), Beibpatb onepatopa MIMH cBa3u, NoAKNYNTL AONONHUTENBHbIE
onuun, HanpuMep, POYMUHT UK NakeTbl MOBUIBHOTO MHTEPHETA (eCnu y Bac KynneH
KoMnnekT «baza MobunbHas».

3amMmeHa CKpeT4y-KapTbl

[aHHbIn dyHKUMOHaN npegHa3HaveH ans popmmpoBaHus 1 otnpaskv Bam no
3MNEKTPOHHOW No4Te unn SMS HOBbIX aBTOPU3aLMOHHbBIX MapamMeTpoB No ycnyre
«baza» (PIN 1, PIN 2, naponb, cM. pa3gen «CoctaB aboOHEHTCKOro KOMMIEKTa).
Homepa aBTOpM3aLumn

B paHHOM pasgene Bbl MoxeTe yka3aTb CMUCOK TenedOoHHbIX HOMEPOB, AOCTYM C
KOTOPbIX B rONI0OCOBOE MeHI0 cucTeMbl (IVR) ByaeT npenoctaBnATbCA NO KOPOTKOMY
PIN 2.

HacTtpoiikn ycnyrm

[aHHBIN MYHKT MEHIO SIBNSIETCSH OCHOBHBIM Afsi HACTPOVKK ycnyrn «baza» n
nepeagpecoBbiBaeT Bac Ha cTpaHuuy ynpasneHus BuptyansHon ATC (onucaHue
HacTpoek CMOTpUTe aanee B pasgene.3).



3 CrtpaHuua ynpaBneHusi BuptyansHon ATC

Mpu BbIGOPE AaHHOMO NyHKTa MeHto Bl ByaeTe nepeagpecoBaHbl Ha CTpaHuWLy ynpaBneHus Bawum TenedgoHHbIM HomepoM «bazay, raoe cMoxeTe co3faBaTh M HacTpaueaTb

cueHapun 0bpaboTkn BXOASLLMX BbI30OBOB, IONIOCOBYIO MOYTY, MHTEPAKTUBHOE FOSTOCOBOE MEHI0, FOfI0COBbLIE NPUBETCTBUS, MOAKII0NaTe MENOAMN BMECTO IyAKOB, NMony4vaTtb 1
OTNpaBnsATb hakChbl U MHOFOE ApYroe.

OcHoBHOW BMA, cTpaHuubl ynpasneHus BATC:

: : baza Cratucrika  Wnerpykuin - HacTpolikn  Jenonnurensksie dyHkLm I:( 4995022801.vats.gobaza.ru (‘ Tekywe pasrosops 9 4995022801
4995022801.vats.gobaza.ru Cxemel ATC
1 0 5 P . :
MO/b30BATENEA 3APErMCTPUPOBAHHO SIP YCTPORACTB E E a |
:: ‘F| B o
: : : 8 = =
8 O : o a
BXO/AALINY 3BOHKOB WOOASWMX3BOHKOR T
Co3aaTe HoByD Mew template

YcTpoiAcTBa Nonb3oBaTene
SIP

0 MOBIANbHEIE

Homepa TenepoHoB

@ K¥MNEHO

749585022801

FMC




4 Pabota ¢ hyHKLUMOHaNbLHLIMU pasaenamMmm

CtpaHuua ynpaenenuns BATC cocTouT U3 crieayoLmx OCHOBHbIX BITOKOB:
- naBHOE MeHo (B CaMOM BepXy CTpaHuubl);
- O6Lwmir nHbopmaLuUnoHHbIM Brok (cnesa);
- bnok «Cxembl ATC» (cnpasa).

Mpn noMoLLM BEPXHETO MEHIO Bbl MOXETe MonacTb B Takue pasnenbl Kak:
- Cratuctuka;

- WHcTpykumm;
- Hactpounkuy;
- JononHutenbHble OyHKUNN.

B 6noke «Cxembl ATC» Bbl MOXeTe co3gaTtb HOBYO cxeMy (Mnu cLeHapuit) o6paboTku BXoOSALWNX BbI3OBOB, OTPEAAKTMPOBATL CYLLLECTBYIOLLYIO CXEMY, yOanuTb
CYLLECTBYIOLLYIO CXEMY.

Mpexpae, yem Bbl HaYHeTe nonb3oBaTbcs Bawmm Homepom «baza» pekoMeHAyeTCcs MPOM3BECTN HEOOXOANMbIE HACTPOVKM CLieHapusi 06paboTkm TeNnedOHHbIX BbI3OBOB,
nocTynarLumx Ha Baw Homep «bazax.

4.1 Co3gaHune HOBOro cueHapus

CueHapuii - aTo ocHoBHOM (hyHKUMoHan ATC, no3BONSOLLNA BbICTPOUTL anropuTM 06paboTkmn BXoAsLLero Bbl3oBa, NOCTynakoLwero Ha Bawl Homep «baza», nytem
nocrnenoBaTtesibHON NOACTAHOBKM B CXEMY HEODXOAUMbBIX (DYHKLIMIA N3 COOTBETCTBYIOLLLErO NepeyHst Ha naHeny QyHKUUNA.

Mpu HaxxaTuM Ha NKOHKY «Co3aaTb HOBYIO» OTOBpa)xaeTca (hopma co3aaHUsi HOBOWM CXEMbI.

B oTkpbiBLIMICS hopMe 0TOBpaxkaloTCcsa cneayowmne afeMeHThbI:
¢ Cnuncok HoMepoB — oToBpaxalTcss HoMepa, KOTopble NpUCBaMBalOTCs K cueHapusiM. Ecnu Homepa oTobpaxaloTcsl cepbiM LIBETOM U HEAKTMBHbBI NPU HaBeAEHWM
«MBILLKOW», TO AaHHbIM HOMEpaM YyXXe HasHadeHbl cLeHapuu. 1o ymonyaHuio B cnucke NpucyTcTBYeT Tonbko Balw Homep «bazax», ons kotoporo u Heo6xoamMmo
3apaTb CUeHapun.
Mone «Ha3HauMTb CBOM HOMEpP» - MOXHO BBECTM CBOW HOMEP HOBOIO CLieHapus;
KHonka «[lMpogomkute 63 HoMepay - MpU HaxaTum NPONCXOAUT NEPEXOA Ha CTpaHULYy co3daHus cueHapus 6e3 ykasaHus Homepa;
KHonka «[MpuMeHnTb» - Npu HaXkaTum NPoUCXoauT Nepexod Ha CTpaHuLy CO3faHus cLueHapus;
KHonka «OTMeHa» - npu HaXaTun Bbl BEpHETECh Ha CTpaHuLy «[ maBHasa».

PekomeHnayeTcs BbiGpaTh ykaszaHHbIN Ball Homep «baza» n HaxaTb KHOMKY «[TpUMEHNTb».



BEIEEPWUTE HOMEPA

Hasraunts ceoi Homep

Mpogon#uTe 23 HoMepa

OTmMeHa

Mocne Toro kak Bbl Haxkanu Ha ogHy U3 kHoMok «MpuUMeHUTb» Unu «MpogokMTL 683 HoOMepay NPONCXOAUT NEPEXOA Ha CTPaHULLY NMOCTPOEHUS CLieHapws Ansl BXOASLLEro
Bbl30Ba:

%e baza

Cratucrika  Mnctpyrymu  Hactpoikn  lonoanuTensheie dyHxumn

ohazaru ™ Teryuue pasrosops 9
OYHKLWW ATC [

74955022801 o FNOBANBHBIE HACTPOWKIA

[l 3BOHKK CueHapui : 74995022801 @ COTPYHMKIA
Wcnonssyemoie Homepa: 74995022801

+ fobaeute
s

4995022801

5‘;55;»‘71 © BPEMEHHBIE AMANAZ0HSI
+ AoBaeuTs
A oanns
+ foBasuTs
SATPYKEHHbIE ®AAMb:
MokazaTk ewe

Xe rPYNMbI

+ AoBaeuTs

10



CTpaHuua cueHapus COCTOMT U3 CrIeAYHLLMX COCTaBNSAOLWLMX:

e [laHenb yHkuun ATC (cnesa) — B naHenu yHKUnn cobpaHbl pasnuyHble 3NemMeHTbl AN NOCTPOEeHUs CueHapus;

e [nobGanbHble HAacTPONKK (CnpaBa) — NO3BONAOT CO34aTb pa3nuyHblie napameTpbl (HoMepa nepeagpecauny, 3ByKoBble dannbl, pacnucaHus) ans ux nocreayoLlero
NCMONb30BaHNs B CLiEHapUsXx.

o OcHOBHOE Mnone A5is NOCTPOEeHMs cLeHapus (Mo LEHTPY) — cloda Bbl MOXETE NepemMeLLaTb Hy>KHble OYHKLUW U3 NaHenu cneBa nepetackuBaHNEM HY>KHOW UKOHKM,
T.€. BblOpaB €€ 1 3axaB NeBYH KHOMKY MbILUW, UM NPOCTO A00aBUTL M3 cnucka, HaxkaB Ha 3Ha4ok MNJTKOC BHyTpM cueHapus;

e KHonka «CoxpaHuTb cueHapui» - KHOMKa CTaHOBUTCS akTMBHOW, NOCNe TOoro, kak dyaeTt xoTa 6bl AoBaBneH 0OAuH SNeMeHT B CLieHapun;
KHoMkn B NpaBon BepxHEN YyacTu aKpaHa:

e KHorka «Hactponku» | £
cueHapui oygeT oelClroow

- NpY HaXaTumn OTKpbIBaeTca hopMa, rae BBOAMTCS HasBaHWe cueHapus 1 gobaenseTcs HoMmep TenedoHa, Anst KOTOporo aToT
Tb (y Bac yxxe pnomkeH 6biTb ykasaH Baw Homep «baza»);

. KHonka :I_* - MPU HaXXaTun OTKPpbIBaeTCA OKHO «lLlaBnoHoB» TNMOBLIX CLueHapueB, KOTOpble MOXXHO TakkKe UCMOoJIb30BaTb,

e KHonka

- NPV HaXaTumn NPOUCXoauT nepexon Ha cTpaHuly «Cxembl ATCy».

4.1.1 Co3pgaHue cueHapus U3 351IeMeHTOB

UTtoObl 406aBUTb 3MEMEHT, 3aXXMUTE BblOPaHHbIN 31IEMEHT NIEBOM KHOMKOW MbILLM.
3aTteMm, nepeHecs ero Ha 3KpaH cLeHapus, Bbl yBUAUTE BblAENEHHY0 06MnacTb, OTNYCTUTE NEBYIO KHOMKY MbILLW, KOrga anemMeHT yaeT B npefenax BblaeneHHown obnacTu.

MepeHecuTe
ANEMEHT
clona

Opyron BapuaHT gobaBneHnst yHKUUIA - HaxkaTue Ha nkoHky MJTKOC. MNMocne HaxaTus NOABUTCS BCNbiBatoLee OKHO ¢ HAaBopoM OYHKLMIN, BbIGEPUTE HYXKHYIO OYHKLUIO U
HaXXMWTe Ha Hee. [JaHHbIN areMEeHT NOABUTCH Ha 3KpaHe cueHapus.
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Bxognuwymia
EbIS0E

MprMepbl CO3AaHHbIX CLieHapUeB:

u

Bxogauwin
EbIS0E

]

3E0HOK Ha
HoMep

lonocoean
nouTta

EbIZ0E

B

3eykoB0E
cooBLeHmne

B -

Dakc

BbIBEPUTE ®YHKLWHD

3BOHKW YMPABMEHWE MPOBEPKA

COOBLUEHMA

w
2
=
S
2
=
@
o
8
=]
o
E
T
I
=
@

u

BxoaaLymii
EbIZ0E

o

lonocoece
MEHH

.
-] L+
v !

. .

3BoHOK Ha 3BOHOK Ha lonocoean
HoMep HomMmep nodTa
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4.1.2

B wabnoHax npeacraBneHbl cCueHapnn Ha OCHOBE CaMbIX BOCTpe6OBaHHbIX d)yHKLI,MVI anga onpeaeneHHbIxX cd)ep neATenbHOCTU.

Co3paHue cueHapus U3 WabnoHOB

BbibepurTe HYXHbIN WAabMOH 1 HAaXXMUTE Ha Hero. [locne 3Toro B nosne Asisi NoCTPOEHMS CLieHapusi, 0TOOPasnTCs rOTOBbIN CLiEHapUi.

Bce anemMeHTbI cLieHapus MOXHO peaakTupoBaTh U 406aBNATL/YAansaTs HOBbIE.

HaxxmunTe Ha kHonky FI'J- BBEpPXY 3KpaHa.

Mpwn HaxaTuM OTKpbIBaeTCcsA OkHO «LLIaBnoHoB» TUMOBLIX CLiEeHapVEB,
KOTOpbIE MOXXHO MCMOMNb30BaTh.

IAHTepHeT
Marasnn

[ocTaBka

3akasarb
HaCTpoliky

LIAB/IOHBI

Call-ueHtp

Kopn...Heli

Takck

llanomy
Guakecy

O6palaem Balue BHUMaHue, YTo npexzae, YeM CTPOUTb CLEHapUiA N3 PyHKLIMOHAIBHBIX 37IEMEHTOB B BUAE CXEMbl, PEKOMEHAYETCsl 3a4aTh OCHOBHbIE NapameTpbl Baluero
cLeHapus:

HOMepa nepeagpecaumu;

COOCTBEHHbIE 3BYKOBbIE (halnbl NPUBETCTBUI (NPY HEOBXOOUMOCTH);
MEeNIoAMM BMECTO ryakoB (Mpu Heo6XogMMocCTK);

BPEMEHHbIE Anana3oHbl (Mpu HeobxooMMocTH).
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4.1.3 3apgaHue HOMEpPOB nepeagpecauuvu

[lnsa aToro HEO6GXOAMMO UCMONbL30BaTb MeHI0 «NobanbHble HAaCTPOMKU» (CreBa OT CTPaHWLbl MOCTPOEHUS CLEeHapus).

KnukHute Ha Bawem TenegoHHOM HoMepe «baza» B pasgene « COTPYOHUKW»:

AAE AR s o r' Tawvil e nEsroEan R ;
4995022801.vats.gobaza.ru SKYLUME pa3rosS0pel 9-_39::228:_

ih »»  TNOBANbHBIE HACTPOIAKIA

@ COTPYAHWMKM

L

+ JoGaenTe

L4
4995022801

Vod

Bxogami P

G—) BPEMEHHBIE AWMANA3OHGI
BbIS0B 7’

+ JoGaenTe
B oains

+ dobaeuTe
SATPYXEHHLIE PAANGI:

MokazaTe elle

2 TPYNINEI

+ JobaenTe

P
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MosiButcsa BCnnbiBatolee OkHO «[lobaBrneHne coTpyaHMKa» ¢ HacTpormkamu HOMEpPOB Nepeagpecauumn u gpyrux napameTpoB ans Bawero TenedoHHoro Homepa «baza.

YUTtobbl 06aBUTL TeNedoHHbIN HOMep AN nepeagpecaumm HaxmuTte kHornky HOMEP 1 BBeauTe xxenaembiii TenedOoHHbI HOMep B yKadaHHOM dpopmaTe (+ <Ko CTpaHbI>
<Ko pernoHa/onepatopa> <tenedoHHbIn HoMep>). [Nocne HaxaTua kHonkn COXPAHUTb HOMEP oH oTobpasuTtca B Tabnuue 3aBegeHHbIX HOMepOoB. [locne 3Toro MoXxHo
3aBecTu B Tabnuuy crneayowmin TenedoHHbI Homep 1 T.4. Mo 3aBepLueHnmn BBoAa Bcex TenedoHHbIX HOMepoB Heobxoammo HaxaTtb kHonky COXPAHUTb ans BcTynneHus

HacCTpoekK B cuny.

AOBABNEHWE COTPYAHUKA
NAYHBIE SAHHBIE HOMEPA
W MakcumansHbii TaimayT

BHyTpeHHui HoMep

100

BrNOYMTE MONOCOBYHO
nouTy
BHewHwWit Homep
4995022801
florviH ANA BX0A3 B CTATHUCTHKY

4995022801

Maponk ANR BXOAA B CTATUCTHKY

Micnonb3oBaTe HOMEp 4nA
oTnpasky coobweHun

Homep anA otnpasku cooflieHuit

Mouta

120

O s 00001

=

Homep Tenegona

N\
N\
+79261234567] S

Nepepasats Homep
IBOHALLEND

CoxpaHuTs HOMep

OTmeHa

\

OtmeHa

AOBABNEHWE COTPYAHUKA

NINYHBIE JAHHBIE

BHyTpeHHUiA HoMmep

100

BxnouunTs ronocosyto
nouty
BHewHwi Homep
4995022801

NToruH ANs BXOAA B CTaTUCTUKY

4995022801

MNaponb AnR BX0A3 B CTATUCTMKY

Wcnone308aTe HoMep ANS
oTnpasku coobuieHuin

Homep gna otnpasku coobuieHnn

Mouta

HOMEPA

MakcumansHbif TalimayT

120

L Brewnnil Homep +79261234567 () (@) ¥

A

OrtMeHa
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UTtobbl 06aBnTb SIP-akkayHT HaXXMuTe KHOMKy SIP. Sip-norvH 1 Sip-naponb reHepupyroTcsi CUCTEMOW aBTOMaTUYeCKN. Takke AoMyckaeTcs HasHavYeHue NiorMHa 1 naporns B

NPOV3BOSIbHOM hOpME, UCNONb3yS NaTUHCKME BYKBbI N LNKPLI:

AOBABNEHWE COTPYAHUKA AOBABNEHWE COTPYAHUKA

NVYHBIE JAHHbBIE HOMEPA NNYHBIE JAHHbLIE HOMEPA

MakcnmanbHblii TaiimayT MakcumanbHsii TaimayT

Wwma Wma
120 : 120
4995022801 4995022801
BHyTperHuiA Homep 8D Fnic +2274995022801 7 L BHyTpeHHUA HoMep @ rwvic +2274995022801 7 {.
100 Bpewms 380HKE (i 100
Cex A
BKNIO4UTE FONOCOBYIO [ S/ [ BkntoumTe ronocoeyo @ s 00001 G
oty Y 8. sie 00001 » % e L s » %
BHewHuit Homep BoemA 380HKa BHewHwni Homep .
BpemMA 3B80HKd —
Cex g
4995022801 ; 4995022801
NoruH Ans BXOAA B CTATMCTHKY TloruH Ans BX0Aa B CTATUCTVIKY @ s 00002 D@ %
4995022801 c I 4995022801
k Bpens 3801 N
MNaponb AnA BX0Aa B CTATUCTHK! Mapons AnR BXOAa B CTATUCTUKY N
B i Sip-norud \ \
00002
! \
Wcnone30Bate HoMep Ana Sip-napons Wcnonb3osats Homep AnA
oTNpaeky coobLyeHuiA oTnpasku coobweHni
Homep ans oTnpasku coobwieHuin fiZ43iA60UCY Howmep ans oTnpasku coobujeHuin
Sip-cepsep: 4995023355.vats.gobaza.ru
fAo6aeuTk HOMep OTMeHa
Moyra MNouta
OtmeHa aHN OrtmeHa

Cospgante Heobxognmoe konunyecTBa SIP-akkayHTOB 1 HaxxmuTe kHonky COXPAHUTbD ang BcTynneHus HacTpoek B cuny. [Ans TenedoHHoro Homepa «baza» gonyctnmo
cosgaHve go 100 SIP-akkayHTOB.
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Mocne ycnewHoro AoGaBneHns Bce TenedoHHbIe HoMepa 6yayT B AanbHelweM oTobpaxaTbcs B CNMCKe HOMEpPOB ANs nepeagpecauuy npu NpoaoiPKEHNN co3aaHus
cueHapus.

KpaTkoe onvcaHue apyrux napaMmeTpoB HAcTpoWikv B pasgene «[oGaBneHne coTpyaHuKar:

[OBAB/EHVE COTPY JHVIKA

NNYHBIE JAHHBIE

BHyTpeHHWA HoMep

100

BKAOYUTL roNoCoBy
nouTy
BHewHwii Homep
NorvH AnA BX0Aa B ( TaTUCTUKY
MNaponb Ans BX0Aa B CTATUCTMKY

Moyta

HOMEPA

Sip-napone

fiz43iA60uCV

Sip-cepsep

OTMmeHa

OTMmeHa

BHyTpeHHUIH HoOMep 100 — KCMoNb3yeTcs AN BHYTPUCETEBbIX 3BOHKOB Mexay SIP
YCTPOWCTBaMU UN B OYHKLIMOHANBHOM 3rieMeHTe cLeHapus «FonocoBoe MeHIo», a Takke B
KayecTBe HOMepa MOYTOBOrO SALLMKA NPU NPOCNyLWMBaHUM COOBLLEHUIA FOI0COBO NoYTLl. HoMep
MOXHO MEHSITb.

BKMIOYMTb FONIOCOBYHO MOUTY — NPU BHYTPUCETEBBIX 3BOHKAX HA BHYTPEHHWUIA HOMep ByaeT
BKIIOYATLCS aBTOOTBETUMK, €ClM OTBETa OT aBOHeHTa He NOCTYNuIO.

Mcnonb3oBaTb HOMep ANA OTNPaBKK COOBLEHNI — COOOLLEHNS, NOCTYNUBLLNE B FOSTOCOBYHO
noyTy (aBTOOTBETYMK), MOTYT aBTOMaTUYECKN NepeHanpaBnATbCa Ha ykasdaHHbI Bamun
TenedOHHbIN HOMEP UM ANEKTPOHHYHIO MOYTY.

Homep ans oTnpaBku cooGLieHUn — HoMep TenedoHa Ans NonyyYyeHnUs COoBLLEHMSI TONTOCOBOM
noyThbl.

MouyTa — agpec anNeKTPOHHON NOYTLI ANs nony4yeHua yBe,D,OMJ'IeHVIVI 0 COOO6LLIEHMAX FONI0COBOW
NOYThbI.

MNepcoHanbHoe coobweHune M — pyHKUMOHAN, C MOMOLLE KOTOPOro MOXHO 3arpy3nTb
COBCTBEHHbIN 3BYKOBOW (haln Ans NpouUrpbiBaHUs 3BOHSILLLEMY NPU Nepeagpecaumnmn Ha
rONOCOBYIO MOYTY (ABTOOTBETUMK) NPU BHTYPUCETEBLIX BbI30BaX MO BHYTPEHHEMY HOMEDY.

MakcumanbHbIN TaﬁmayT — MaKkcnmMaribHoe BpeMd 0O03BOHa Ha HOMepa nepeagpecauunn.

BpeMs 3BOHKa — MakcuMarnbHOe BpeMsi JO3BOHA Ha KOHKPETHbIA HOMEp U3 criucka npu
BHYTPUCETEBbIX BbI30BaX HA BHYTPEHHUI HOMEP.

MepepnaBaTb HOMeEP 3BOHSALLEro — Npu Nepeagpecauun BXo4sLWero Bol30Ba Ha kakon-nnbo
HOMep B CLieHapuu cucTtema byaeT nepefaBaTb UCTMHHBIN HOMEpP 3BOHsILLEro B kadyectse AOH.
Ecnu onumio y6patb, To B kayectBe AOH OyaeT nepenaBatbes Baw Homep «bazax.

SIP 00001 — o3Ha4vaeT Hanuumne paHee co3fgaHHoro SIP-akkayHTa ¢ Homepom 0001. Ha Hero
TaKXxe MOXXHO HacTpouTb nepeanpecauno Bxogaunx BbI3OBOB.

BONbLUMHCTBO M3 yKasaHHbIX NapaMeTpoB PeKOMEHAYeTCS OCTABUTL MO YMOMYaHWI0, HACTPOWB TOJbKO, NMPU HEOGXOAMMOCTU, OTTNPABKY YBEAOMITIEHU O MOCTYMNEHUN
COOOGLLEHMIA B FTONTOCOBYIO MOYTY M Nepeaady UCTUHHOTO HOMepa 3BOHSILLETO.
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4.1.4 [OobaBneHue 3BYKOBbIX dannos

No6asnTb ayanodaiinbl B CMCTEMY MOXHO Yepes MeHio «[ nobarnbHble HacTpoiikny B pasaene «PANIbI»:

rMOBANBHBIE HACTPOMKK

OBABNEHWE AYAUO®ANRNA
@ COTPYAHMKN A A

HazeaHwe coobweHna

B oAlnsl OTMeHUTE

+ NobaeuTe
, SATPYXKEHHbIE ®ARbI:

7 Mokazatk e

X TPYMNLI

. KHonka "3arpy3uTs" - 3arpyska cdanna c Bawero komneloTepa, NpocTo Bbibepute HyHbI dann Ha Baluem komnbioTepe;

. KHonka "3anucaTb" - BpeMEHHO He aKTUBHA.

Takke gobaBuTb harnbl MOXHO Yepe3 BepxHee MeHto «HacTporiku — Gannbi».
[aHHble ayamodannbl MOryT UCNONb30BaTbCA B CUCTEME B Ka4eCTBE MENOANA Bbi30Ba (BMECTO ryAKOB), FONOCOBLIX NPUBETCTBMUI, FOSTOCOBLIX MEHHO.
®dopmat ayauodamnos —WAV (MakcumanbHbIN pa3mep ¢anna 10 MB).

Ob6paluaem Bale BHuMaHue, 4To 3anvcaTh rofiocoBoe NpMBETCTBUE Bbl MOXeTe Takke Yyepes rorilocoBoe MeHro cuctemsl (IVR), npocTo HaanKToBas ero yepes
TenegoHHyto TpyoKy.

B cucteme Takke npeaycmMoTpeHbl ayamodaiibl N0 YMONYaHUIo - HECKONbKO TUMOBLIX MENoANii, a Takke NHPOPMALMOHHBbIE COOOLLEHNS B pa3NNYHbIX (YHKLMOHAMNbHbIX
onokax.



4.1.5 [OobaBneHue BPpEMEHHbLIX AMana3oHOB

BpemeHHble Anana3oHbl HEO6X0AMMbI ANS CO34aHUs B CLieHapusaX COBCTBEHHbIX pacnucaHuii nepeagpecauum (ecnu ato Bam Heobxoammo).

Hanpumep, B paboumne gHu ¢ 9.00 go 18.00 yacoB MOXHO co3aaThb M 3a4eNCTBOBATbL OOUH CLUeHapuin 06paboTkn BXOASALLMX 3BOHKOB, @ B BbIXOAHbIE OHU — OPYrON.

[nsa cosgaHus BpEeMEHHbIX Anana3oHOB UCMOJib3yeTCA cneynaribHada KoMmaHaa B MEHHKO «I'nobanbHble HaCTpOVIKM)).

Ons pobaBneHus BpEeMEHHOro agnana3oHa 3anoJiHuTe cnenyrume nonad:

e HaseaHue gnanasoHa, 3agaeTcs Ans Bawero yaobcTea,
YTOObI Bbl MOIMM Pa3NNynTb Ha3BaHWe WabnoHOB
BPEMEHHbIX ANana3oHoB;

e [lata Havana - gaTa, Ha4yMHasa ¢ KOTOPOW OaHHbLIN BpeMEeHHOMN
OnanasoH OyneT akTUMBEH;

e [lepvop BpemeHy;

e  BapwuaHTbl noBToOpa:

—  ExeHepenbHO - Kaxayo Heaento;
—  Exemecs4HO — Kaxabln mecsu;
=  Bblbop AHeNn Ans akTUBHOCTU MHTEpBana:
= [eHb - BbIGOp AHA MecsiLa
= Kaxgbli:
= [lepBblil - 4ONYCTUM NEPBbIN NOHEAENbHUK
=  Bropo#n - Kaxgasa BTopas cpeaa
= TpeTun - Kaxgbln TpeTU YeTsepr
=  YeTBepTblf - KaXabI YeTBEPThIN
noHeaenbHUK
= [I9TbIN - KaXAbIA NATHIN BTOPHUK
— ExerogHo — kaxabivi roq. B aaHHOM BapuaHTe
noBTOpa €OUHCTBEHHOE OTIMYME OT EXXEMECHYHOIO
noBTopa - 370 BbIOOP onpeaeneHHoro Mecsua ang
aKTMBHOCTY AManasoHa.

e WHTepBan - nepuoa nosTOpa, B NPUMEpPE MHTEPBAaI paBeH -
1, TO ecTb Kaxayt Heden, eCnv BbiCTaBIeH MHTepBan - 2,
TO NOBTOPSAATLCA OyAeT Yepes Heaento.

e  [1HM Hegenu — oHW, B KOTOPbIE AaHHbIA Anana3oH byaeT
aKTMBEH.

BPEMEHHOIA INAMNA3OH

Hazeanue AWanazcHa

Jata Hauana

E kakoe spema

09:00 | — 17:00

MosTopate
ExeHegensHo
WuTepsan

Hegena

JeHs Hegenn

CoxpaHnTe OTMEHWTE

BPEMEHHORA AWANA3ZOH

HazeaHue guanasoHa

fata Hauana

B kakoe spema

09:00 —| 17:00

MosTopate
ExemecauHo
Wurepsan

Mecay,

L]
BrifepuTte nepeoanHHoCTE

AeHe Hegenn

m

COXpaHnTE OTMEHUTE

BPEMEHHOA JWANAZOH

Hazeanne guanazoHa

Jara Hauana

B kakoe spema

09:00 |— 1700

MNosTopate
ExerogHo
Mecay
BrifepuTte mecay,
Kamgpiia
BrifepuTte nepeogn4HocTs

Jere Hegenw

o

CoxpaHnTe OTMEHWTE

&
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4.1.6 [Oob6aBneHue rpynnbl

[aHHbIN cepBUC Nno3BonAaeT 06beanHUTL COTPYAHMKOB B rpynny. Bbi3os 6y,u,eT pacnpenenatbCA Mmexny COTpyaHUKaMu npuv NnoCTynneHnn B rpynny.

[ns co3gaHms rpynnbl HEO6XOOUMO UCMONb30BaTb MeHH «[ MobanbHbIe HACTPOVKUY (CreBa OT CTPaHULbl MOCTPOEHUS CLeHapusl).
Haxmute kHonky «[Job6aBuTtby B pasgene «IPYTIbl»:

o €)

Por! FNOBAMbHBIE HACTPOIKK

® coTPYAHMKN

04

+ AobaeuTb
e

Brogauyai

@ BPEMEHHbIE AWNAMNA3OHbI
BBIZ0B

4995022801

+ AobaeuTb
A oain

+ AobaeuTb

SATPYXEHHGIE ®AN/bI:

~ Xr TPYMNGI

~
A + dobaeute

Ha ctpaHuue nossutcst okHo «'PYTIIMA», B KOTOPOM HEOOXOAMMO 3aNONTHUTL cnegylowmne gaHHbIe:
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rP¥MnA
HasBaHue rpynnbl — YKaXXuUte Ha3BaHUe rpynmnbl;

Haseanw DY NE o . o
e TEvnn Homep rpynnbl — 3TO BHYTPEHHNUN HOMEP, Ha KOTOPbIM MOXXHO COBEPLUNTL BXOOSLLNN BbI30B, B TAKOM Cly4ae 3BOHOK 6y,qu
‘ | ocyulecTBneH BCeM y4aCTHMKaM rpynnbl,

Bbl60p YY4aCTHUKOB OCYLLECTBJ1AETCA U3 CNNCKa nob6aBneHHbIX COTPYAHUKOB, 0o6aBnTb BO3MOXHO, KaK OTAesbHble yCTpOVICTBa, Taku

Homep rpynnsl nonb3oBaTenei.

OTMEHWTE

X
Takke Bbl MOXeTe yaanutb Bce UinM M3MEHWUTb CNUCOK rpynn. [ns aToro Heobxo4Mmo HaBeCTW KypCcop MblLLM Ha UHTepecyoLLyto Bac rpynny, KMUKHYTb Ha UKOHKY "
HaxaTtb kHonky MPUHATD.

Xt TPYMMGI
2 MPYNNLI
+ doBaewuTe
Test1 > + JoBaenTe:
w
\
Test2 N TestZ
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4.1.7 No6aBneHne AONONHUTENbHbIX COTPYAHUKOB

[nsa aToro HEO6GXOAMMO UCMONb30BaTb MeHIo «NobanbHble HAaCTPOMKU» (CreBa OT CTPaHWLbl MOCTPOEHUS CLEeHapus).

HaxmuTe kHonky «[Jo6aeutb» B pasgene « COTPYOHUKN»:

& 2

/7
Bxogawmia
BLIZ0E

Ha CTpaHuue NoABUTCA OKHO «[JobGasneHwne COTpyAHUKa», B KOTOPOM HeobxoaMmMo yKasaTtb crneayuine aaHHble:

»» TNOBANbHBIE HACTPOIAKK

@ COTPYAHWKMK
+ NoGaenTe
4995022801
(© BPEMEHHBIE AVAMA3OHbI
+ NoGaenTe
@A oains

+ AoBaeuTs
SATPYXEHHbBIE @ADL

MNoKazaTe elle
A PYNINGI

+ dobBaeuTe
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AOBABNEHWE COTPYAHWNKA

NHYHBIE AAHHLIE HOMEPA

W

BHYTpesHWA HOMED

BrnwoqnTe ron QCOBYH
nouty

BrewHuil HoMep

4555032269

JNoTWH AR EXO48 B CTaTUCTIKY

Mapons ANA EXO4S B CTETWCTHEY

Wcnons308aTE HOM ep AnA
OTMPEsKH COOBLLEHMI

Howmep ANA OTNPEEKK COOBLLEHMIA

MowuTa

Crmena

Uma — sBeguTe nm4 COTpYAHUKa.

BHyTpeHHMﬁ HOMep — yKaxurte BHyTpeHHI/IIZ HOMeEpP, ecin Takom HOMep YyXKe CyLleCTByeT, TO NoABUTCA
noacKa3ka.

Mone JlorMH ansa Bxoaa B cTaTUCTUKY — BBeauTe Bal Homep TenedoHa ot ycnyru «b6aza».

Maponb AnA BXxoaa B CTaTUCTUKY — Naporib OT BxoAa B JINYHLIN kabuHeT Yepe3 MIHTepHeT-cTpaHuuy
https://vats.gobaza.ru, He gOCTyneH Anga NpocMoTpa 1 He peaakTupyeTcsa. 3To Heobxoaumo Ans
obecneyeHns 6esonacHoCTU.

BknouunTtb royiocoBYyHIO NOY4TY - €CIN OaHHbIN NYHKT Bbl6paH, TO JaHHOMY COTpPYAHUKY BCerga MOoXxHO
6y,qu OCTaBUTb rOyIOCOBOE COOBLLEHNE.

Ucnonb3oBaTb HOMep ANs OTNPaBKU COOOLLEHNI — 3TO A0CTaBKa HOBbIX FOJIOCOBLIX COOOLLEHMI Ha
yKa3aHHbIA HoMep TenedoHa (3BOHUT 1 coobLaeT - «Y Bac 04HO HOBOE COOOLLEHNEY).

MepcoHanbHoe coobuieHune M1 — npyn HeobxoaumocTn AobaBbTe NepcoHanbHOe 3ByKOBOE COOOLLEHNE
COTpYOHUKA.

KHonka «Homep» — 4T0OblI 4O6aBUTbL BHELLHUI CTaUWMOHAPHbLIA/MOOUIBHBI HOMEP, HAXMUTE
«Homep».

KHonka «SIP» - npu gobaenexHnn SIP-ycTponcTBa, NOrMH U Naposib reHepupytoTCS aBTOMaTUYECKN,
Takke He 3abyabTe 3anucatb SIP-cepep. OH noTpebyeTcsa npu HacTponke SIP-ycTporcTea.

Mocne ycnewHOoro 3anonHeHna Bcex nonen HaxxMmTe KHOMKY <<,D,O6aBVITb» Ona BCTynneHna HaCTpoek B Cuny.
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4.2 OnucaHune dbyHKLMOHaNbHbIX anemeHToB ATC

(¥

JBOHOK HA
HOMED

3EOHOK Ha
rpynny

3BOHOK Ha HOMep

AaHHas YHKUUSI NO3BONSET HACTPOUTb
nepeagpecaLunto BXOASALLEro Bbl30Ba Ha OTAENbHbI
TenegOHHbI HoMep (MOBUITbHBIA UM CTaLMOHAPHbIN),
a Takke SIP-akkayHT (YCTPOWCTBO).

TenedoHHbIN HOMEP Ana nepeagpecaunn Unm HoMep
SIP-akkayHTa npeaBapuTenbHO AOMKHbI BbITb 3a4aHbl B
cucteme B MeHIo «[nobanbHble HAaCTPOrKM» (CMm.
pasgen 4.1.3).

3BOHOK Ha rpynny

AaHHas OYHKUMSA B OTINIMYMN OT «3BOHKA Ha HOMep»
No3BonseT HAaCTPOUTb NepeaapecaLnto BXoAsALWEero
BbI30Ba Ha HECKOIbKO TenedoHHbIX HoMepoB unu SIP-
aKKayHTOB, UCMONNb3ys pasnuyHble anropuTMbl 063BOHa.

TenedoHHbIe HOMepa AnA nepeagpecaummn nnm Homepa
SIP-akkayHTOB NpeABapuTenbHO AOMKHbI ObiTh 3aA4aHbI
B cucTeMe B MeHio «[mobanbHble HacTPOorKn» (Cm.
pasgen 4.1.3).

3BOHOK HA HOMEP BHYTPEHHWE HOMEPA

B HacTpowkax pyHKLMOHANLHOro anemMeHTa
HeobxoAMMo 3afaTb:

Bpems 0x1gaH1A (] BpeMsa oXunaaHua oteeTa npu BbI3OBE,
25 i’ e HOMEp M3 CrMUCKa, Ha KOTOpPbLIN NongeT
4995022801 nepeaapecauund;

+2274595022801

OTMEHUTE I Uizsl

£ +792612

3BOHOK HATPYNINY BHYTPEHHWE HOMEPA

B HacTpowkax pyHKLMOHANLHOro anemMeHTa
e —— HeobxoauMo 3aaaThb:
. +2274995022790

e HOMepa nepeajpecauum U3 Crncka,
KoTopble GyayT y4acTBOBaThb B

Fpynnbl Homepa

o nepeagpecaumu;
R ceaEE R e BpeEMS OXMAaHWA OTBETA MPU BbI3OBE Ha
1 00001 KaXkabli HOMEp 13 CNucKa;
®  4KCIIO NOBTOPOB LINKIIOB
Bper-‘-m QXgaHnAa ﬂepea,ﬂ,pecaLlMl/l,

. - -
60 = ] +792 .

Yucno NoETOpOB

anroputm o63BoHa HOMEpPOB:

- BCeM cpasy (Bbl30B
nepeagpecoBbIBAETCA OAHOBPEMEHHO
ﬂ Ha BCe yKa3aHHble HOMepa);

N - No ovepeam (No CNUCKY CBEPXY BHU3);
Bcam cpazy - N0 HapacTawLlen (CHaYana BbI30B
naeT Ha nepBbI HOMEP B CNUCKe, Yepes
HeKoTopoe BpeMsi OJHOBPEMEHHO Ha
BTOPOW, Yepes HEKOTOpoe
OQHOBPEMEHHO Ha TpeTun 1 1.4.).
Tarke Bbl MmoxeTe BbiGpaTh Menoaumto, kotopasi
OyaeT npourpbiBaTbCH BO Bpems 063BOHa
BMECTO I'yaKOB.

CnyqaidHo

OTMEHUTE
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L

KoHtbepeHuna

3ByKOBOE
cooGlleHne

KoHdrepeHuun
no3BosisieT co3aaTb BO3MOXHOCTb OAHOBPEMEHHOMO

TenedoHHOro obLeHns Tpex n bonee aboHEHTOB
(y4acTBYIOT KaK BHYTPEHHUE, TaK U BHELLHNE HOMepPaA).

3ByKOBOE cOOOLIEeHne

3BYKOBOE COOGLLIeHMEe NPOUrPLIBAETCH B CLIEHAPUN B
yKasaHHOM MecTe BO BpeMsi BXOOSLLEro 3B0HKa.

KOH®EPEHUWA

ra3eaHUe KC-H¢!EDE'HLI,L'1 M

PIN kopg gna Bxoga

PIN kog Ana MogepaTopa

OTMEHWTE

[lna HacTpovikn Heob6XOAMMO BBECTU:

HassaHwne koHpepeHUUn - 3agaeTcs TONbKO AN
BaLlero ygobcTea, KpOMe Bac €ro HUKTO He
YBUONT.

PIN-koA - 3TO KOA Ans Bxoga aboHEeHToB B
KOHepeHLMto.

PIN-kopg ons mogepatopa - 3agaetca Ans Bxoaa
MoepaTopoB B KOHPEPEHLMNIO, TO €CTb TEX
nonb3oBaTtenen KTo MOXeT ynNpaBnsTb
KOHbepeHLnen.

B kauyecTBe 3BykOBOro ¢hamnna MOXeT UCMONb30BaTbCs Nobon ayamodansn, KoTopbin Bel
npeaBapuUTENbHO 3arpy3unnu B cUcTeMy vyepes MeHio "lMnobanbHble HacTporikn" nnu Yepes BepxHee
MeHio «HacTtporiku — ®annei», Nnbo 0AnH U3 CTaHAAPTHLIX CUCTEMHbIX ayaAnodannos.

3BYKOBOE COOBLIEHWE

Bel MoxxeTe BEsIGpaTE Apyroi
daiin:

WEHHEIE ARG

MpWBeTCTEWE KOMMaH...

CTAH/IAPTHLIE DAML:

cnt_macroform-cold_d...

cnt_macroform-robot._..

cnt_macroform-the_si...

cnt_manolo_camp-mo...

cnt_media_dtmf

OTMEHUTE
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lonocoBas no4yTta

roniocosasi noyTa no3BonseT 3BOHALEMY OCTaBMATb
rOnocoBble COOBLLEHNS], eCM Bbl3blBAaEMbI aOOHEHT No
Kaknm-rnmbo npuymMHam He oTBETUN (PYHKUMS
aBTOOTBETYMKA).

®dakc

byHKUMA hakca no3sonseT NpuHATL ansa Bac gakc
(aBTOMaTU4YECKM BKINOYAET haKC-TOH).

NonocoBoe MmeHKO

«rofiocoBOE MEHIO» NO3BOMSAET pa3fenuTb BETBb
OCHOBHOrO CLieHapusl Ha HECKOIbKO napannenbHbIX
BETBEN B 3aBMCUMOCTU OT HABpPaHHOIo KOPOTKOrO
HoMepa.

Bce ocTaBneHHble coO0OLLEHUSA OTOOpaXXatoTCsl Ha CTPaHULLE CTAaTUCTUKK, a Takke MOryT ObITb
nepeHanpasneHbl Ha yka3aHHbIA MOBUIbHBIA TeNedOH NoNb30BaTENS UMW FONTIOCOBYIO MOYTY.
®PyHKUMOHaN ynpaBneHus roflocCoBOM NOYTOM Takke AOCTYNEH Yepes rofiloCOBOE MEHIO CUCTEMBI
(IVR).

B HacTpowkax AaHHOro anemeHTa Heobxoanmo BelibpaTb M3 cnucka Baw, Homep «baza» n
COXpaHUTb.
[aHHasa dyHKUMS ocyLecTBNAeT TONbKO NpMemMKky dakca, HO He OTIpaBKYy.

MonyyeHHble dakcbl Bbl cmoxeTe yBMaETb Yepes MyHKT rMaBHOro MeHo «[JononHuTenbHble
YHKUMMY (B CAMOM Bepxy CTpaHuubl), pasgen «Pakcy.

Heobxoaumo 3agath akTUBHbLIE KHOMKM MEHIO (KOPOTKME HOMepa), KoTopble ByayT paspeLleHbl npu
JononHuTensHoM Habope.

[ONOCOBOE MEHIO [nsa 9TOro KNMKHUTE Ha HY>XHOW KHOMKe, YTObbI
OHa Bblaenunnacs LIBETOM.
AKTUEHBIE KHOTIKA MEHH0 B Halem npumepe Mbl Boibpanu KopoTkme

Homepa - 1,2,3un0.

Kaxgas kHomnka (HoMep), KOTOpyto Bbl BbIGEPUTE,

1 1 6yneT nepeBoaUTb 3BOHSLLETO HA YKadaHHble B
1 1 CLieHapuM oTAerbHbIE BETBU, KyAa MOXHO Takke
[06aBAATL pasnuyHble (PYHKLMOHANBHBIE
1 3NEMEHTbI.

Tarke Bbl MoxeTe 406aBUTL CBOIO OTAENBHYIO
KOMBUHaLMIO LUnp B Ka4ecTBEe KOPOTKOro
Homepa, Hanpumep, 125.

BpemA oxmgaHna Habopa
20 il
Bpems oxuagaHus Habopa - 3To Bpemsi

OXNOaHUsa CUCTEMON HaXKaTus KHOMKK
3BOHALLNM.

BeibpaTb coobLueHne - 3ByKoBoW chann,
PaspeluuTs acHatop KOTOpbIN ByaeT NpourpbIBaeTCsl 3BOHALLEMY
EHYTPEHHEro HOMEpa
nepea Habopom KOPOTKOro Homepa.
Konuuecteo NOETOROE
coobweHna: 3
BbibpaTtb coobLieHne npu HeBepHOM Habope -
coobLeHne, KOTopoe NPOUrpbLIBAETCS B Criyyae,

OTMEHWTE €CIn 3BOHSALUNIN BBEN HeBepHOe 3Ha4vYeHune.
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PaspelunTtb AoHabop BHYTPEHHEro Homepa -
no3BoNsAeT 3BOHSLLEMY Npou3BecTy AoHabop
BHYTPEHHero HoMepa CoTpyAHWKa.

Konnuectso NoBTOPOB COOBLLEHNS - 3TO
KOMNUYECTBO MOMbITOK Habopa 3BOHALLUM
KOPOTKOro HoMepa W, COOTBETCTBEHHO,
MOBTOPOB NPOUrpbIBaHNS COOBLLEHNS O
HenpasunbHOM Habope.

Mepexon Ha cueHapui
Heobxoaumo BbiOpaTb cueHapuii, Ha KOTopbI ByaeT ocyllecTBneH nepexod. Ecnu y Bac HET Hu

Mepexon Ha CLieHapwii NO3BOMNAET NnepeaapecoBaTh O[IHOTO CcLEeHapus, To UX HeobXoaMMOo Co3aaTh.
BXOASLLMI BbI30B Ha OpYron cLeHapuii, KOTOpbIA co3faH
ool B pamkax Baluero Homepa «Gaza.
® BpemeHHOW Anana3oH Co3saaTb BPEMEHHOI AMana3oH MOXHO B MeHI0 "nobanbHbie HacTpoiikn", Nnbo no npeanaraemoi
CCbINIKE HEMOCPEACTBEHHO M3 MEHIO JaHHOMO (PYHKLIMOHAIBLHOIO 3MeMeHTa.
Spenerrori| | PYHKUMS BDEMEHHOTO AnanasoHa nossonsieT ebibpats
AnanazoH Onga cueHapuda paHee Co34aHHbIN Anana3oH.

SUNBTP
dunbTp

Homep

(PYHKUMNA PUNbTP OCYLLIECTBIISIET NPOBEPKY NO
BXoasLLeMy Homepy. Bbl MmoxeTe fob6aBuTL HOMep r
nUMs Ons ero onpeaeneHus.

TUNLTR

KmsA

OTMeHa

OTMEHUTL
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4.3 [OononHutenbHbIE HKUUN

B nuyHOM kabuHeTe Nonb3oBaTento AOCTYMNHbI Takke creayloLlime AoNoNHUTENbHbIe YHKLMK:

OTtnpaBka chakca

Lt KOHOEPEHLMA

B DAKC

AKTUBHBIE PETUICTPALINA

KoHdepeHuunsa

DAKC

OTMPABKA ®AKCOB

BuiBepuTe kynneHHbIR
OH)

Homep (A 74955855995

BreauTe Homep
Bbl3blEGeMOro \:1-5 KCa

Konuuectso nonsimak

MoggepsusaroTes tif(tiff)
pdf, ipg

4.4 WHCTpYKUUU

[nsa Toro 4tobbl oTNpaBuTbL hakc, Bam Heob6xoanmo BBECTHU:
O Howmep TenedoHa;
O KONMUYECTBO MOMbITOK;
O 3arpy3uTb gainn, KOTopbIn HEO6XO0AUMO OTNPaBUT;
O 3aTeM HaxaTb KHOMKY «OTNpPaBUTb».

B pasgene koHdepeHLnn Bbl MOXETEe co3aaTb KOHepeHLMIo, YTOBObl NpurnacuTb Tyaa Apyrux
nonb3oBaTenen.

C koHbepeHLMAMN MOXXHO COBEPLUMTL CriedyoLwme eNCTBUS:
0 [loGaBuTb HOBYHO KOHGEPEHLNIO;
0 OTpegakTMpoBaTb CyLLECTBYIOLLYIO KOHDEPEHLNIO;
0 Y[panuTb CyLEeCTBYIOLLYIO KOHGEepEHLUMIO.

[na nobaBneHnss HOBOM KOHEPEHLIMM HaXXMUTE Ha KHOMNKY «Co3aaTb KOHGEPEHLNIO,
NPOMCXOOUT OTKPbITUE HOBOIO OKHa «HoBasi KOHEepeHUUs».

3anonHuTe Nonsa N HAXMNUTE Ha KHOMKY « COXpaHUTbY, MPY HaXXaTuUn KHOMKW JaHHasi
KOH(bepEHLINSA COXPaHSETCS U oTobpaXkaeTcs B CMMCKeE.

MuH-kog ncnosib3yeTcd Ana aBTopu3aumn npurnalleHHoro y4actHmka rnpu noakrnioyYeHnn K

KOHbepeHLuu.

B naHHOM pasfgene otobpaxaeTtca nogpobHoe onucaHmne no BcemM PyHKUuAM BupTyansHon ATC
«baza».
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4.5 Hactpouku

45.1 CoOTPYAHUKMU U rpynnbl

HACTPOMKW
COTPYAHWKW W TPYTIMbI

@ COTPYAHUKIK W MPYMMNEL

B oainu

Makcmmansras gnmHa:

EEE FOPRIME KIASILIA :

CEPBIIA CNINCOK
oGaenTL coTpyaHIKa DUAETp No rpynne

YEPHBIA CNUCOK

B naHHom pa3spgene Bbl MoxeTe coBepLUUTL criegyrolmne 4encTBus:
e [lo6aBuTb HOBOro COTPYAHUKA;
e OTpenakTMpoBaTh CYLLECTBYIOLLErO COTPYOHMKA;
e YOanuTb CyLLEeCTBYIOLLErO COTPYAHUKA;
e [loBaBuTb CyLleCcTBYIOLLEro COTPYAHMKA B rpynmny.

[lo6aBWTb COTPYAHMKOB B rpynny MOXHO ABYMS crocoGamu:

1. OTMeTUTb COTPYOHUKOB U3 0bLLEero cnucka u HaxxaTb kHonky JJOBABUTL B IT'PYTINTY.

PO Homep JIorvH ANA BXOAa B CTATUCTUKY

2% CO3/AHHDIE MPYMMbl
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JobaBnTe cOTpYAHWKS PuneTp no rpynne | CEpocuTE GMALTE

O Homep JIoTWH AN9 BXOAa B CTAaTUCTHKY
admin 100 4955855995

Metpos 101 test@cnt.ru

HMearos 102 test1@cnt.ru

2. TlepeHecTn COTPYOAHUKOB B BbiOpaHHyt0 Bamu rpynny.
Cozgate rpynny

adrmiin

13 HacTpoex2
MepeHecuTe CloAa

e mmimia

45.2 ®annsl

B naHHOM pasgene BbIBOOATCA BCe 3arpy>KeHHb|e/cosp,aHHb|e Cbalm'lbl 3BYKOBbIX coobueHunn.

3ByKOBbIE (halnbl AENATCA Ha:
e  3arpyXeHHble hanrbl - MOXHO yaanuTb, CkayaTtb, NpocnyLllaTh UMM Ha3Ha4YMTb Menoamen Ha yaep>KaHue Bbi30Ba.
e CTaHgapTHble hannbl - MOXHO TOMNBKO NPOCAYLWaTh, CKavyaTb UK Ha3HAYUTbL Menoanen Ha yaepxaHue Bbi30Ba.



HACTPORKA
IATPYHEHHBIE @ANTBI

AKIA 1 TFYTINR

AE KSTARMILLIA

CEPRIA CIIACOK

¥ UEPHLIA CAUCOK

4.5.3 YepHbIN 1 cepbiy CIUCKU

B pasgene «YepHblii cnucok» Bbl MoxeTe 3a4aTb HOMepHbIE LWabnoHbl AN 3aHEeCEHUsI B YepHbI CMIUCOK B LieNnsx 6IOKMPOBKA BXOASALLMX BbI30BOB Ha Ball HoMep «6aza»

HACTPOIAKI

YEPHbIM CNICOK
@. COTPYAHWUKW 1 ITPYTIMbI

B oaiins

88 rOPAYME K/TABMLLIW lyled Homep

CEPBIA CNMNCOK

YEPHBIA CMWCOK

Ecnu Homep 3aHeceH Bamu B «Cepblin CNMCOK», TO 3BOHALMUN ByAeT NnepeknoyeH Ha rofocoByIo MNOYTY, rAe CMOXeT OCTaBUTb rofiocoBoe CoobLLeHMe.
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4.5.4 TopsiuMe KnaBuULLUMK

[aHHaa dyHKUMA NO3BONSAET ObICTPO BbINOMHUTL ONpeaerieHHoe AeNCTBIE:

FTOPAYME KITABILUIM

Mposepka roNoCoBOro ALKMKS o7
MHTEPKDIJ Bbl30B (0]
pynnoBod NepexsaT 360HKa 5]

4.6 CraTucTMUKa

B naHHOM pasgene 0T06pa>|<aeTc;| CcBOOHadA MH(bOpMaLI,MFl no sceMm Bawwnm BbizoBam. Bbl6epMTe TWN BbI30OBA W 3aganTe BpeMeHHOIZ nepuopa:

ADMIN
CTATUCTIEKA

CTATUCTHKA

BXOAALME Beern O psomon. | MEXOAALLME

Oyt Oy 1 fipesha
0 cowyng
0 anauxon s AL

Broro npomyugo 0 anonkon

Haxmute Ha kHonky «CkadaTb CSV» ansi nonyyeHnsa cTatucTuku Bbi30BOB B Buae Excel danna.

B pasgene NonocoBas noyta oTob6paxalTcs BCe NOMyveHHble roflocoBble COOOLLEeHWS AN onpeaeneHHOro COTPYAHMKA.
B pasgene KoHdepeHuus otobpaxaeTcs nepeyeHb BCeX KOHEPEHUUA AN ONpeaeneHHoro CoTpyaHumKa.

0 nvariyt

0 cosyun

0 ausonron

0 anoukon

#errn O masanon

Cravars TSV
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