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IIYBJINYHAA OPEPTA

0 3aKJII0YEHHH JO0TOBOPA HA OKa3aHHe YCJIYT CBI3H
""baza MoouibHas'" OPUINIECKUAX JTHIL

[Ty6omuuHoe akunmoHepHoe oOmectBo "lleHTpanbHblid Tenerpad”, wumenyemoe B nanbHedmem "OITEPATOP",
JICWCTBYIOIlee Ha OCHOBaHMHU JnieH3uit DenepanbHOil cioyxO0bl 1O Hang3opy B cdepe cBs3M, HHPOPMAIMOHHBIX
TEXHOJIOTHH U MaccoBBIX KoMMyHHUKaImii Ne151055 ot 17.04.2017, Ne151054 ot 27.04.2017, Ne137231 ot 12.12.2015,
Nel158941 ot 27.09.2017, Ne139138 ot 15.03.2016, Ne152789 ot 15.03.2016, B nuie reHepansHoro aupextopa Heuaesa
EBrennst AnekcaHnpoBuya, AEHCTBYIONIETO HA OCHOBAaHMHU YCTaBa, MMyOIMKYeT B afpec IOPHIMYECKUX JHIL[ HACTOSIIYIO
othepTy — TpeToKEHIE 3aKITIOUNTD TOTOBOP Ha okazanue Ycmyru "baza MobGunsnas" (nanee mo tekery - "Jlorosop").

1. Axkuent ogepThl

1.1 CBHETENBCTBOM MOJHOTO U 0€30rOBOPOYHOrO aKlenTa (IPUHSATHUS) ycloBuil HacTosmero JloroBopa sBiseTCs
nproOpeTeHre OPUANYCCKUM JTUIIOM AOOHEHTCKOr0 KOMIUIEKTa s AocTymna K yciyram "baza" OIIEPATOPA, npu
ycaosun nononuenus Jiunesoro cuera OIIEPATOPA Ha monHyro cymMy Iuiatexa B c4eT AGOHEHTCKOTO KOMILJIEKTa.
AOGOHEHTCKHI KOMIUIEKT BKiIto4aeT B ce0st Ckperd-kapry, SIM-kapry, Oykier "CrnpaBouyHuk aboHeHTa".

1.2. IOpunnueckoe nHIO, OCYHIECTBUBIIEE AKIENT YCIOBHH HacTosmero JloroBopa, MMEHYETCs Hallee€ B TEKCTE
Horosopa "ABOHEHT". B cootBerctBuu ¢ I'paxknanckum koxekcoM Poccuiickoit ®enepauuu Hacrosimuii Jlorosop
CUHTAETCs 3aKII0YEHHBIM ¢ AatThl ero aknenta AGOHEHTOM.

1.3. OITEPATOP mno mnmcemenHomy TtpeboBanmio ABOHEHTA mpenocraBiser eMy 3aBEpeHHYIO MEUaThIO
NUCbMEHHYI0 Gopmy JloroBopa.

2. IIpeamer norosopa

2.1, OIIEPATOP oxka3zsiBaer ABOHEHTY ycnyru cBsizu (nanee "ycnyru") ¢ UCHOIB30BAaHUEM WHTEIICKTYalbHOM
wiatdopmbl "baza MobunbHas" 1 BeIieIeHHEM aDOHEHTCKOTO HOMEPA, & IMEHHO CIIEYIOIIHE YCITYTH:
2.1.1. MecTHas ¥ BHYTPH30HOBas TelieOHHAS CBS3b aBTOMAaTHYECKUM CIIOCOOOM C MCIIOJIb30BaHUEM Pa/IMOKaHaIa;
2.1.2. ycmyru MecTHOW TenedOHHOH CBS3M NO Mepeajgpecald BXOASLIMX BBI30BOB C BBLACISAEMOro abOHEHTCKOTO
HOMepa B cooTBercTBHH ¢ 3amaBaeMbiMu ABOHEHTOM ycnoBusmu. [Ipu mepeanpecamii BEI30BOB ¢ aOOHEHTCKOTO
HoMmepa ABOHEHTY oka3pIiBatoTCs yCIyTH MECTHOM W BHYTPHU30HOBOW CBSI3M B COOTBEeTCTBHH ¢ 1.2.1.3 Hacrosmero
JoroBopa, a TakXke TPEJOCTABISIETCS BO3MOXHOCTh JOCTyNa K YCIyraM MEXKAIYTOPOIHOW W MEXKIyHapOJHOU
Tene()OHHOW CBS3M B COOTBETCTBHM ¢ M.2.4 Hactosmiero [loroBopa B 3aBHCHUMOCTH OT 3amanHoro ABOHEHTOM
OCHOBHOTO 20OHEHTCKOT0 HOMepa, Ha KOTOPBII OCYIIECTBIISIETCS TIepeaipecanys;
2.1.3. wucxonmsmas MecTHas M HUCXOJsIIas BHYTPH30HOBas Tele(OHHas CBS3b aBTOMATHUECKHM CIIOCOOOM dYepe3
OpPOrPaMMHO-AIapaTHIC CPEJCTBA WHTEIUIEKTyanbHOH miaTtgopmer "baza MobunbHas" myrem HaGopa TeraeOHHBIX
HOMEpOB, ykazaHHBIX B "CrpaBouHuke a0oHeHTa" (C J000r0 abOHEHTCKOTO YCTPOWCTBA, MMEIOIIETO JOCTYN B CETh
Tene()OHHOW CBSI3M, WM, OPU MOIKITIOUCHHHM COOTBETCTBYIONIMX JOMOJHHUTENBHBIX yciayr, ¢ SIP-yctpoiictBa ¢
BhIzIENIeHHEM sip-id).
2.1.4. OIIEPATOP, npu Hanu4uu TeXHUYECKOH BO3MOkHOCTH okaszbiBaeT ABOHEHTY pomonHuTenbHbIE yCiayru, B
TOM YHCJIe KOMIUIEKC YCIIYT HHTEUICKTYaIbHOH utaTdopMsbl "6aZa MobwipHas":

2.1.4.1. MpeJ0CcTaBIIeHIE IepCOHANEHOTO KabuHeTa Ha cepBepe [IAO "LleHTpanbHEIA Temerpad";

2.1.42. OKa3aHHE yCIyT 0OMeHa TOJOCOBBEIMH COOOMICHUSMH (TOJIOCOBAs TI0YTA);

2.1.43. MpeJOCTaBIICHIE JOCTYIA K JOMOMHUTEIbHEIM yermyram [TAO "Meradon".
2.2. VkazanHele B 1.2.1 HacTosimero Jloropopa yciayrd oObEAWHEHBI IOJ KOMMEpYECKMM Ha3BanueM 'baza
MoGunsHas".
2.3. VKazauusi Mo TpUMeHeHHIo yciyr, okasbiBaembix OITEPATOPOM B pamkax ycayr "baza MoGumsHas",
npuBezieHHl B Oykiere "CrnpaBoyHUK a00HEHTa'", KOTOPBIA BXOANUT B COCTaB AGOHEHTCKOTO KOMIDIEKTA.
24. OIIEPATOP c matel BCTymieHHsS B CHIy HacTosmero Jloropopa mpemocTaBiseT Ha yCIOBHSAX BBIOOpa MpH
Ka)X/IOM 3BOHKE BO3MOXXHOCTH JIOCTYIIa K YCIIyTaM MEXIYTOpOJHOW M MEXIYHAapOJHOHW Tene(OHHON CBSI3M ONEPaTOpOB
CBsI31, OKa3bIBAIOIMX TAKUE YCIYyTru Ha TeppuTopun Poccuiickoit @enepaiiu, Ipu HAIMYUA TEXHUYECKOW BO3MOKHOCTH,
0 paJiMOKaHally, a TAKXKe 4epe3 MPOrpaMMHO-alNapaTHbIE CPEACTBA HHTEIIEKTYaabHOU TiaTdopmel "baza MoGuiabHas"
nmyTeM Habopa TeneOHHBIX HOMEPOB, ykazaHHbIX B "CnpaBouyHnke aboHeHTa" (¢ 10000 aOOHEHTCKOTO YCTpPOWCTBA,
MMEIOIIEro JOCTYI B CETh Tele(OHHOW CBSA3M WM, NPH TOAKIIOYEHUH COOTBETCTBYIOIIMX JIOTIOIHUTEIBHBIX YCIYT, C
SIP-ycrpoiicTBa ¢ BeIIeIeHHEM Sip-id).

IIpu sToM BBIOOp Omeparopa MEXAYTOPOIHOW M MEXIYHapOIAHOW Telae()OHHOM CBS3M Ha YCIOBHAX BbIOOpa Hpu
kaxaoM 3BoHKe ocymectBisiercsi ABOHEHTOM w4epe3 ronocoBoe MeHIO HHTEICKTyalbHOW Iatdopmbl "baza
MobunsHas", B pasgene "Jluuneiii kabuHeT mosb3oBatens" Ha crpanurie OIIEPATOPA B cetn MHTEpHET MO aapecy

http://gobaza.ru/.

Hcnons3zoBanie ABOHEHTOM ycnyr MexayropoaHoi M MeXIyHapoaHO! TeneOHHOH CBA3M O3HAa4yaeT coryiacue
ABOHEHTA Ha oka3aHue YCIyI MEXKAYrOPOAHOW M MEXIyHapoJIHOH TeneOHHOW CBS3M M HAa IPEIOCTaBICHHE
CBE/ICHUI 0 HEM COOTBETCTBYIOIIUM OINEPAaTOpaM CBSA3H AJIS OKAa3aHUS TAKHUX YCIIYT.

B cnydae Beioopa ABOHEHTOM criocoba moctyna K yciayraMm MeXIyrOpoJHOH M MEXITyHapoJIHOH TenedOoHHOH
CBSI3H Ha YCJIOBUSIX TIPEIBapUTEILHOIO BBIOOpA ONlepaTopa CeTei MeKAyropoaHON 1 MEKAYHApOIHOH Tese()OHHOM CBI3U
WIH B ciIydae OTKasza oT jmoctyna K ykazaHHbeiM ycayraMm ABOHEHT momaer OITEPATOPY mmcbMeHHOE 3asBICHHE 10
anpecaM, ykazanHoM B "CripaBouHuKke aboHeHTa" .


http://gobaza.ru/
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HanmMeHnoBaHust onepaTropoB CBA3M M KOJBI BHIOOpA CETEH, BO3ZMOXHOCTh JOCTYNA K YCIyraM MEXIyropoJHOH u
MEXTyHapOaHOH TeneGoHHOH cBs3u KoTopeix mpenocrtaBiaser OIIEPATOP, noBoautcss myTeM pa3MemeHus
undopmanun B nenrpax npexpocrasiaenust ycuyr OIIEPATOPA u na crpannne OIIEPATOPA B cetn MHTepher mo
ampecy http://gobaza.ru/. YcnoBus okazaHus yciayr W Tapudbl Ha YCIYIH MEXKIYTOPOAHOW U MEXKIYHapOTHOM
TeneOHHON CBSI3U, YCTAaHABIMBAIOTCS ONEPATOPAMHU CBSI3H, OKa3bIBAIOIIMMHU COOTBETCTBYIOIINE YCIYTH, M IOBOJSITCS 10
ceeneHuss ABOHEHTOB ykazaHHBIMH oOIepaTopaMu CBA3M CaMOCTOSITENBbHO. JIOMONHUTENBHO C YKa3aHHOU
undopmanmeir ABOHEHT wmoxer o3Hakomuthcst B LeHTpax mnpepoctaBieHus yciayr OIIEPATOPA wu Ha caiire

WWW.gobaza.ru.
2.5, ABOHEHT, cornamraercs Ha Bech CpOK AeiicTBus Hactosimero Jlorosopa, uto OIIEPATOP mosxeT mepenaBaTth

€ro TepCOHANBHBIC MHaHHBIE BHYTpH rpynmbl kKommanuit I[TAO «Poctenmexkom» ¢ yderoM TpeOoBaHHIT O
KOH(HICHIINATLHOCTH TIEPCOHANBHBIX JAHHBIX M 0€30MaCHOCTH UX 00pa0OTKH.

3. IIpaBa u 003aHHOCTH CTOPOH

3.1. OIIEPATOP o6s3aH:

3.1.1. npenocraButh ABOHEHTY B03MOXXHOCTB T0JIb30BaHHS YCIIyraMH B CPOK HE mo3jHee 24 (1BaalaTu 4eThIpex)
9acoOB C MOMCHTAa MOCTYIUICHUS ICHEKHBIX cpeactB Ha nureBoil cuer ABOHEHTA cormacHo 1n.4.2 HacTosmiero
Horosopa;

3.1.2. i OCYIIECTBIICHHS OCTYIA K YCIyram uepes teseonnyro ceth npegoctaBute ABOHEHTY necsatu3HauHbIi 1
yetblpex3HauHbiil [IMH-koner. [IpaBmina qoctyma x yeiayre onucansl B Oykiete "CrnpaBouHHK aOOHEHTA" U pa3MEIICHHI B
cetu HTepHeT Ha caiite Www.gobaza.ru;

3.1.3. mIg ocymecTBICHHS IOCTyNla K YCIyraM C HCIOJNb30BaHHEM panunokanama upenoctasute ABOHEHTY
yerblpex3Haynple PIN-kombet m BochMusHaunble PUK-xomer. [IpaBmia moctyma k yciyre ommcaHbl B Oykiere
"CrpaBouHuk aboHeHTa" u pa3MeliieHbl B ceti MHTepHeT Ha caiite Www.gobaza.ru;

3.1.4. i ocymecTBICHHUS TOCTyIa K YNPABICHUIO YCIyraMy U MOJTYYSHHS CTATUCTUKN 00 MCHOIb30BaHHBIX YCIyrax
gyepe3 ceTh MHTepHeT npenoctaButh ABOHEHTY mapons, kotopsrii BBogurcs ABOHEHTOM B mons aBTOpH3alluu B
paznene "Jluunbiit kabunet moss3oBatens" Ha crpanune OIIEPATOPA B cetu UnTepreT 1o aapecy http://gobaza.ru/;
3.1.5. obecneynTh Ka4eCTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUU C MX OMHMCAHHEM U MH(pOpMaIKel N0 MPUMEHEHHIO,
pa3meriennoii Ha caiite OIIEPATOPA B cetu MutepHeT 1o aapecy http://gobaza.ru/;

3.1.6. wmBectuth ABOHEHTA B cpok He MeHee 4eM 3a 48 (COPOK BOCEMb) 4acOB O BO3MOXKHBIX IEpPEPhIBax CBSI3H MPU
NPOBEICHUH IJIAHOBOTO TEXHHUYECKOTO 00CTY)KUBaHUsI 000PYJ0OBaHNS;

3.1.7. paccmotpets nperensnto ABOHEHTA u mpenoctaBuTh OTBET He mo3gHee deM uepe3 30 (Tpuamars) gHEH co
IHs ee peructpauud. Paznmnunyro koppecnongeHuuio OITEPATOP otcbutaer moutodl mo ajpecy, yKa3aHHOMY
ABOHEHTOM npu perucrpaiivu Ha caiite Www.gobaza.ru.

3.2. OITEPATOP umeet mpaBo:

3.2.1. B OZHOCTOPOHHEM IIOPSJIKE HM3MEHATH YCIOBHS Hacrosiiero JloroBopa, B ToM 4mcie Tapu(bl Ha yCIyrH,
YCJIOBUSI M CPOKH OILIATHI YCIIYT, pa3MecTiB HHpopMalmio o0 atoM Ha caiite OTIEPATOPA B cetu MHTepHeT 1o aapecy
http://gobaza.ru/ B paszaene "HoBoctu" He menee wem 3a 10 (IecsiTh) KaleHIApHBIX JHEH 70 BBEACHHS B JCHCTBHC
YKa3aHHbIX U3MEHEHUH;

3.2.2. BHocuTh wu3MeHeHus B "CrhpaBo4yHMK aOoOHeHTa" myTeM pa3MelleHHs JaHHBIX HW3MEHEHMH Ha caiite
www.gobaza.ru re menee dem 3a 10 (mecsaTh) KaleHIAPHBIX THEH 710 BBEICHHUS B ICHCTBUE YKA3aHHBIX H3MCHCHUIT;

3.2.3. TpHOCTaHOBHUTH OKa3zaHue ycuyr B ciydae Hapymennss ABOHEHTOM ycioBuii HacTosiero Jloroopa;

3.2.4. mepenaBate (YCTymaTb) TpPETBUM JUIIaM MpaBO TPeOOBaHMS WCIIONHEHUS JIEHEXKHBIX 00s3aTelIbCTB C
MPEJOCTBIICHUEM WM HeoOXomuMmbIX s 3toro cBeaeHnit o0 ABOHEHTE wu ero HEWCIONHEHHBIX JIEHEKHBIX
o0s3aTenbCTBaX, Ipu 3ToM He Tpedyercs cormacue ABOHEHTA nmnst mepenaun (ycTynku) ApyroMmy JIMIYy YKa3aHHOTO
npaBa TpeOOBaHMUS;

3.2.5. B ciydae W3MeHEHHs JEHCTBYIOUIErO 3aKOHOAATENbCTBA MM OT3bIBA JIMIIEH3UH NMPEKPATHTh OKa3aHUE YCIyT, B
ToM unciie ¢ mnpengocraBienueM ABOHEHTY noctyma k ycimyram depe3 ceTH JpyrHX OIEpaTopoB CBsi3u, 0e3
KOMIIeHCAIMy BO3MOXHBIX yOsITKOB ABOHEHTA;

3.2.6. mnpH Ype3BbIYAMHBIX CHUTYyalMsX MPUPOJHOTO KM TEXHOTEHHOI'O XapakTepa BPEMEHHO IIpeKpamarh Win
OTpaHNYMBATh OKa3aHHE YCIyT B IOPSIKE, ONPENeIeHHOM 3aKOHOJATENbHBIMH W MHBIMH HOPMATHUBHBIMH ITPABOBBIMU
aktamu Poccuiickoit @eaepanny;

3.2.7. 1npu HEOOXOAMMOCTH U3MEHSITh a0OHEHTCKHWN HOMEp MPHU YCJIOBHH, YTO HCIIOJIb30BaHHE yKa3aHHOTO HOMepa
HeBO3MOXkHO. O0 m3meHeHnn aboHeHTckoro HoMepa OITEPATOP 00s3aH MUCEMEHHO, B TOM YHCJE 4Yepe3 CPelCTBa
MaccoBoi nHpopmanmu, n3sectuth ABOHEHTA 1 cooOuurtes eMy ero HOBbIi aOOHEHTCKHMH HOMEp He MeHee ueM 3a 60
(mwectbecaT) OHEH 1O JaThl 3aMEHbI, eciaM HeoOXOIMMOCTb 3aMeHbl He Oblla BbI3BaHA HENPEIBUACHHBIMH HWIIN
Ype3BBIYAHBIMU 00CTOSTEIHCTBAMU.

3.3. ABOHEHT o6s13an:

3.3.1. ommaumBars yciyru OIIEPATOPA B mopsinke, pasMepe ¥ CpokH, IpexycMoTpeHHsle Paznenom 4 HacTosiero
Horosopa;

3.3.2. nmucbMeHHO yBenoMisith OITEPATOPA 00 n3MeHeHNH HAaMMEHOBaHUS IOPUINYECKOTO JIUIA, IOPUIAIECKOTO U
MOYTOBOTO ajpeca B CPOK, He mpeBblmaromuid 30 (TpuAnaTtH) KaleHIApHBIX IHEH C JaThl BBEJCHUS B JEHCTBHE
cooTBeTCTBYIOIMMX w3MeHeHu. IIucemenno yBemomisiTh OIIEPATOPA 00 u3MeHeHMH OaHKOBCKHX PEKBH3HTOB
ABOHEHTA, a Takxke ampeca IOCTaBKH KOPPECHOHICHIMM (B TOM YHCJIE CUETOB, YHHUBEPCAIBHBIX MEPEIaTOYHBIX
JIOKYMCHTOB, CYETOB-(pakTyp) B TedeHHe 5 (IITH) KaJCHOAPHBIX THEH ¢ MOMEHTA W3MCHCHHWS. YBEIOMIICHHC IOJDKHO
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OBITH OAIIMCAHO JIUIOM, YIIOJTHOMOYEHHBIM Ha BHECEHHE U3MEHEHNH B [loroBop, HampasiieHO Ha ajgpec raschet@cnt.ru ¢
nociieAytomel noctaBkoit opurnHana ysegomienus OITEPATOPY;

3.3.3.  m3Bemars OITEPATOPA 060 Bcex citydasix IIepepbIBOB CBSI3H 10 Teje(oHaM Iy KObl TEXHUUECKOH ITOLIEPIKKU
WJIH 110 DJIEKTPOHHOM nouTe (KOHTaKTHasi nHpopManus ykasana B Oykiere "CrnpaBouHUK aboHeHTa");

3.3.4. ucnonb30BaTh TOJBKO MCIPAaBHOE 000PYI0BaHHE, CEPTUPHUIMPOBAHHOE COTIACHO ACHCTBYIOUIMM HOPMAaTHBHBIM
akraM Poccuiickor @enepanuy;

3.3.5. KOHTpOJMPOBaTh HAJIUYHUE JICHEKHBIX CPEJCTB HA CBOEM JIMIIEBOM CYETY B COOTBETCTBHHU CO "CIpaBOYHHKOM
aboneHTa";

3.3.6. obecmeunTh OTCYTCTBHE JOCTYIA MOCTOPOHHUX JIHII K KOH(pUAeHIMansHOH uHpopmanuu: PIN-kogam n PUK-
KOJIaM M MapoJIto JJIsl TOCTYTIA K yCIyraM;

3.3.7. HE UCTIOIB30BATH BHIICIICHHBIH a0OHEHTCKUM HOMEp ISl OPraHW3aliy yCIIyT, BKIIOYas, HO HE OTPAaHWYMBAsCh,
OpTaHM3aly JOCTYyNa K yCIyraM Mepeladd AaHHBIX W TEIEMAaTHYeCKHX YCIYT CBS3H, MPOITyCKa BXOISIIETO W/WIIN
HCXOZSLIETO TpauKa, TEIEroIOCOBAHUS U YCIYT, KOTOPbIE MOTYT OBITH NMPUPABHEHBI K TENIETOJIOCOBAHMIO, a TAaKXKe
TUIATHBIX CIPaBOYHO-UH()OPMALMOHHBIX U HH(OPMAIIHOHHO-PA3BIIeKATENbHBIX YCIIYT;

3.3.8. mpu 0OHapy>XKeHHUH HECaHKIMOHMPOBAHHOTO JOCTYMA K YCIIyraM MO a0OHEHTCKOMY HOMEpY He3aMeIIMTENIbHO
coobmute OIIEPATOPY o nanHOM ¢pakTe M HanmpaBUTh ITMCHMEHHOE 3asBICHHE O NPHOCTAHOBJICHWH OKa3aHUs
COOTBETCTBYIOILINX YCIYT.

3.4. ABOHEHT umeert npaso:

3.4.1. oTka3aThCsl OT MOJIB30BAHUS YCIYraMd MECTHOW Tene(OHHOH CBS3M M BHYTPU30HOBOH Tene(OHHOW CBS3M U
BO3MOXKHOCTH JIOCTyNIa K YCIyraM MEXIYrOopoJHOH M MEXIyHapOJHOH TeleOHHOW CBS3H, WIH INPHOCTAHOBHTH
MOJIb30BaHNE MAHHBIMM YCIyraMH, MOJaB MHChbMEHHOE 3asBIeHHE He MeHee 4eM 3a 30 (TpuaumaTtp) IHEH O AaThl
MPETONaraéMoro U3MEHEHHS;

3.4.2. wnampaBuaTh B aapec OIIEPATOPA nperen3nu 3a oka3aHHBIC Y CIYTH.

3.4.3. 3aka3arh JONOJHHUTENBHBIC YCIYTH, €CIH 3TO MPEIYCMOTPEHO ACHCTBYIONIMM ONMCAHUEM YCIYyTH WU Tapu(aMu
OIIEPATOPA.

4. [opsinok pacueToB

4.1, Omnara ycnyr npousBoaurcsi ABOHEHTOM mno peiictByromum tapudam OITEPATOPA. [lononHuTensHbIE
yeayru [TAO "Mera®or" omnauuBarorcs no neiictByrommM tapudam [TAO "Mera®on". Uudopmanus o tapudax
OIIEPATOPA, a takxke o Tapudax u nononHutenbHbIX ycnyrax [TAO "Meradon" pasmeiiena B cetu VHTepHeT Ha
caiite OITEPATOPA no agpecy www.gobaza.ru.

4.2, ABOHEHT omnauuBaer ycnyry NOIKITIOUCHHS, aBAaHCOBBIM IUIaTek 3a | (HEepBBIA) TEKyIIUH Mecsl
CTOMMOCTH TOJKJIIOYEHHS JOTIOJHUTENLHBIX YCIYT B COOTBETCTBHU C BBIOPAHHBIM TapU(HBIM IUIAHOM A0 MOJTYyYeHHS
AOGOHEHTCKOT0 KOMIUIEKTA.

4.3. B cayuae pactopxenust Hactosiero Jloropopa oruiara 3a yeayru nogkiatodenrss ABOHEHTY ne Bo3Bpaiaercs.
4.4, ExxemecsiuHbBIe TUIATEXXM 3a OKa3aHHble yciuyrd orutaguBaiorcs ABOHEHTOM mno mepe pacxooBaHUS
JIeHeXXHBIX cpecTB ¢ iuneBoro cueta ABOHEHTA (aBancoBas ¢opma orutatel), HO He pexxe 1 (oauH) pa3a B mecsil. Jlo
Hauana ouepennoro nepuoga ABOHEHTY HeoOxoauMo nMpoBepuUTh U MPH HEOOXOAUMOCTH ITOIOJIHUTE OaIaHC JINIEBOTO
cyeta a8 oOecHeueHHs CIHCaHHWS eXeMeCIYyHONH aOOHEHTCKOH IUIaThl. OxazaHue yCIyr aBTOMAaTHYECKU
MPUOCTAaHABIMBAECTCAd MNpPH JOCTIKEHMHM HyneBoro Oamanca smueBoro cueta ABOHEHTA, a Takke B ciywae
HEIOCTaTOYHOCTH JICHEXHBIX CPEICTB JUI CHUcaHus aboHeHTCkoW miatel 3a Ycayry. ABOHEHT  o06s3an
CaMOCTOATENLHO KOHTPOJIMPOBATh HATMYHE JACHEKHBIX CPEJICTB Ha CBOEM JIMIIEBOM CUETE.

45, B ciydae 3akaza momonHuTenbHBIX yeryr, ABOHEHT 00s3aH npon3BecTd MX OIUTaTy B MOPSAKE U B CPOKH, B
COOTBETCTBHH C YCIOBHUSIMHU NPEJOCTABICHHS JOTIOJIHUTEIBHBIX YCIIYT U HacTosmeir OdepTol.
4.6. B cnywyae HeBo3MokHOCTH Tipu mocTyIuieHnH oruraTtel o ABOHEHTA upeHTHQHIHUPOBATH YCIIYTY CBS3H HIIH

nepuod, 3a Kotopele noctynui riarex, OIIEPATOP camoctosiTeibHO omnpeaesnsieT B CUeT OIUIaThl Kakoll ycinyru u
neproja 3a4e€CTh COOTBETCTBYIOIIMMN TIATEXK.

4.7. B cnygae omnatsl yenyr OIIEPATOPA myTem nepedncieHus IeHeKHBIX CPEICTB Ha €r0 pacueTHBIM CYeT JaToit
OTIIATHI YCITYT CBSI3U SBISIETCA JaTa 3a4HUCICHUS IEHESKHBIX cpesIcTB Ha pacueTHbI cueT OIIEPATOPA.
4.38. [IpogomKUTETHHOCTD TeJIe(OHHOTO COETMHEHUS OTCUNTHIBAETCS C MOMEHTA OTBETA BBI3BIBAEMOTO ITOJIE30BATEIS

WK O0OPYHOBaHMS, CUTHANI KOTOPOTO NPHPABHUBAETCS K OTBETY Nojb3oBartens (¢axc, monaeMm, o0OpyqoOBaHHE C
(hyHKUIMEH onpeaenuTeNs HOMepa Wik aBTOOTBETYHKA U T.1.).

4.9, CroumocTs aonosHuTeNbHBIX yeIyT [TAO "Mera®on" crinckiBaetcs ¢ auneoro caeta ABOHEHTA.

4.10. OIIEPATOP Bmnpase cnucwiBath ¢ juueBoro cuera ABOHEHTA cronmMocTh yciayr CBsI3M MHBIX OIEpPaTOpOB
CBSI3U, BO3MOXKHOCTh JOCTyNa K yciyram KoTopbix mpefoctaBieHa ABOHEHTY, mpu Hanuumy COOTBETCTBYIOLIUX
HOJTHOMOYHH.

4.11. OIIEPATOP exemecsuno BoictaBisier ABOHEHTY yHuBepcansHblil nepexatounsiii gjokyment (YII/I) 3a Bce
OKa3aHHbIE YCIYTH, 3a HCKJIIOYEHHEM OCHOBHBIX M JIONOJHUTEIBHBIX PAa30BBIX YCiIyr (paboT), (akT okazaHHA
(BBITIOTTHEHNUS) KOTOPBIX (UKCHUPYETCS akTaMH 00 OKa3aHWU yCIyr (BBINONHEHUH pabor). Ha ocHOBaHMM akTOB 00
OKa3aHWH yCIYT (BBITOJIHEHUH pabOT) BBICTABIISAIOTCS cueTa-(haKkTyphl.

4.12. Cuera u YIIJ] 3a oka3aHHe yCIIyrH, a Takxe mpouyro koppecnonaeniuio, OIIEPATOP orchuiaeT modroi mo
aznpecy, ykazannomy ABOHEHTOM npu perucrpanuu Ha caiite WwWw.gobaza.ru.
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5. OTBETCTBEHHOCTH CTOpOH

5.1. OIIEPATOP u ABOHEHT HecyT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil
Oenepary, [IpaBunaMu oka3aHHUS YCIYT MECTHOH, BHYTPH30HOBOW, MEKIYTOPOJHON M MEKIYHAPOTHOH Tene(hOHHON
CBSI3U U HACTOSIIIMM J[0OrOBOpOM.

5.2 B cnywgae mapymenus cpokoB oxazaHus ycuyr OIIEPATOP HeceT OTBETCTBEHHOCTh B COOTBETCTBHU C
JEHWCTBYIOIINM 3aKOHOJATEIbCTBOM B pa3Mepe, He MPEBBIMAIONIEM CTOMMOCTD YCIIYT CBSI3H 32 NMEPUOJ] NX HEOKa3aHMHS.
5.3. OITEPATOP He HeceT OTBETCTBEHHOCTH 3a mcmoin3oBaHne PIN-komoB m PUK-komoB m maponss ABOHEHTA
TPETHUMH JIUI[AMH.

54. OIIEPATOP ocBoOoxkaaercss OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WIM HEHaJUIeKallee HCIOIHEHHE
obs3arenscTB neper ABOHEHTOM, eciu pokaxkeT, 4TO HEHCIOJIHEHHE WINM HEHaJJIe)Kallee UCIIOJHEHUE MPOU30III0
Bcnencteue BuHsl ABOHEHTA.

5.5. 3a HapyIieHune cpokoB oruiaTel okazaHHbX yeiayr ABOHEHT no tpe6oBanuio OIIEPATOPA, odopmiieHHOMY B
Buze npereHsud, ymiauuBaer OIIEPATOPY HeycToiiky B BuIe IEHM 3a KaXAbli J€Hb MPOCPOUYKH B pasmepe 1% oT
CTOMMOCTH yCIIyT, MOJJICKAIIUX OILIaTe.

5.6. ABOHEHT necer otBetcTBeHHOCTE Tiepes OITIEPATOPOM:

5.6.1. 3a mocroBepHOCTH CBeeHuH, ykasanubix ABOHEHTOM mpu perucrpanuu Ha caiite Www.gobaza.ru;

5.6.2. 3a yOBITKH, KOTOpBIC MOTYT BOSHUKHYTb IT0 IPHYMHE ACHCTBUH, NPOU3BEACHHBIX ¢ Hcmosb3oBanneM PIN-komoB
u PUK-kxonoB u maponss ABOHEHTA;

5.6.3. 3a yOpbITkH, Bo3HHKIIHE Beaencteue ucnonb3oBaHuss ABOHEHTOM HecepTH)HIHPOBaHHOTO O0OPYIOBaHHUA,
7100 MPOrpaMMHOTO 0OecrieueHHUs;

5.6.4. 3a pucku, CBsI3aHHbBIE C HCIOJIb30BAHUEM MaTepHajIoB, HH()OPMALUH, PEKJIaMbl, TOBAPOB U YCIYT, IMOJY4YEeHHBIX
ABOHEHTOM B cetn NHTepHeT.

5.7. OIIEPATOP npuocranaBiuBaeT okazaHue yciuyr, ecnu Ha quueBoMm cuete ABOHEHTA nHexoctatouHO cpencTs
JUISL CIICaHMsl a0OHEHTCKOM TuiaThl 3a TeKyumi nepuoa, ecnu ABOHEHT umeer HyneBoi nin oTpuLaTeIbHbINA GaaHc
JIMIIEBOTO CYeTa, a Talkke B Cllyyae HapyIICHHS HHBIX 00s3aTelbCTB, MPEIYCMOTPEHHBIX HacTOsmUM JlOroBOpoM H
nerctByromuM 3akoHogatenbctBoM. OITEPATOP mpowusBonut nosTopHOe BKatoueHne ABOHEHTA B teuenue 24
(mBammatm dYeTelpex) 9acoB ¢ Toro MomeHta, kak ABOHEHT omnmatmn yciayrnm wWiMm OpegoCTaBHI JOKYMEHTEHI,
MOATBEPXKIAIONIIE YCTPaHSHUE MHBIX HapyIIeHHH Hactosmiero JloroBopa. B ciydyae mprocTaHOBICHHS OKa3aHUS YCIyT
OIIEPATOP wumeer npaBo motpedoBate oT ABOHEHTA BHeceHuns aOOHEHTCKOW IIIATHI 32 CPOK, HE IMPEBHIMAIOINI
JIBYX MECSILEB C JaThl IPHOCTAHOBIICHUS OKa3aHWS YCIYyT, a B CIydac BO30OHOBJICHHS OKa3aHHs YCIYT — 32 BECh CPOK
MPHUOCTAHOBJICHHUSL.

5.8. [IpereH3un mo BOIpocaM, CBSI3aHHBIM C OTKAa30M B OKa3aHHUHU YCIYT, HECBOCBPEMEHHBIM WIIM HEHaJJIeKaIluM
HCITIOJIHEHHEM 00s13aTebCTB, BBITEKAOUINX M3 Hacrtosmiero Jlorosopa, mpexpssisiorcss ABOHEHTOM B teuenue 6
(1mecTH) MecsIeB co THS OKa3aHMS YCIYT MM OTKa3a B MX OKa3aHWU. IIpu 3TOM K IpeTeH3uH TOJKHBI IIPUIIaraThCs BCe
HEOOXOIUMBIE I PAaCCMOTPEHHSI PETEH3HH 110 CYIIECTBY JTOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh yKa3aHBI CBEJCHUS O
HEWCIIOJHEHUN WM HEHAJUJIeXKaIlleM HCIIONHEHHH 00s3aTeNbCTB M0 HacTosAmeMy Jloropopy, a B ciiydae HpeabsSBICHUS
MPETEeH3UH 0 BO3MEIIEHNH yiepoa — o (hakTe ¥ pa3Mepe NPUINHEHHOT0 yIepoa.

6. O0cTosITEILCTBA HENPEOI0JIUMOM CHIIBI

6.1. CTOpoHBI 0CBOOOXIAIOTCSI OT BBINOJHEHHsI 0053aTENbCTB 0 HacTosmeMy JloroBopy B ciydae HAcTYIJIEHUS
HETIPEABUICHHBIX 00CTOSATENHCTB, BO3HUKIINX MTOMHMO MX BOJIHM, ONPENEISIEMBIX KakK "0OCTOSTENLCTBA HENPEOJ0INMOM
CHIIBI", B COOTBETCTBHUH C ACHCTBYIOIIMM 3aKOHOAATeNnbCcTBOM Poccuiickoit deneparmu.

7. Pa3pemenne ciopos

7.1. CriopHBIe BOIIPOCHI, BO3HHKAIOIIME B IIpOIlecCe HCIONHEHHs HacTosmmero JloroBopa, pemiaroTcs IyTeM
MIEpETOBOPOB.
7.2. B ciyuae HeIOCTMXKEHHUS COTJIaCHsl IMYTEM HEPEroBOPOB, CIOP MOJIEKHT PACCMOTPEHHIO B CyA€ MO MECTY
HaXOXJECHUS UCTLA.

8. Cpox aeiictBus lorosopa
8.1. Hacrosimuit JloroBop Berymnaer B cuity ¢ MoMeHTa npuodperenust ABOHEHTOM AGoHeHTCKOTro KOMILIEKTa U
CUHTAETCS 3aKITI0UEHHBIM Ha HEOIPEAETICHHBIA CPOK.
8.2. Hacrosmuit JloroBop cuntaercst pactoprayTeiM o uHuimatuse OIIEPATOPA mo ucTedeHun mecTH MecsIeB
CO JIHsI IIPUOCTAHOBIICHNUS OKa3aHUs YCIYT CBSI3U B COOTBETCTBHH C 11.5.7 HacTosimero Jloroopa.
8.3. IIpu npekpamennn mgoctyna k ycmyram OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a W3BEIICHHE MU HE

u3BeleHne Mo0bIX TpeThbx cTopoH o yumennn ABOHEHTA noctyna u 3a BO3MOXHBIE TOCIEICTBUS, BOSHHUKIIINE B
pe3ynbTare Takoro NpeaynpekIeHUs] UM €r0 OTCYTCTBHUSL.

8.4. Hacrosmuit Jorosop sensiercs opurmansaeiM gokymeHToM OITEPATOPA, neiicTByromast penakiiust KOTOpOro
pa3meneHa Ha caiite OIIEPATOPA B cetu UuTtepreT no aapecy http://gobaza.ru/.
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9. PexBusurel OITIEPATOPA

OIIEPATOP
ITAO "lLenTpanpHseiit Tenaerpag"”
125375, r. Mocksa, yn. TBepckas, n. 7

Pacuernrrit cuer Ne 40702810400000005666 B AO “AO “POCCHUA” r. Cankt-IleTepbypr
Kopp. cuer Ne 30101810800000000861

VHH / KIIII 7710146208/774850001

BUK 044030861

OKIIO 01134091 / OKB3J 61.10



